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SCHOOL OF LIBERAL ARTS

INDIANA UNIVERSITY

Office of the Dean
IUPUI

January 13, 2011

Charles R. Bantz, Chancellor and Executive Vice President
AO 104
[IUPUI

Dear Chancellor Bantz,

It is with great pleasure that [ nominate Ulla Connor, Professor of English and the Barbara
E. and Karl R. Zimmer Chair in Intercultural Communication, for a Chancellor’s
Professorship. As a faculty member in the Department of English at [UPUI since 1984,
Professor Connor has focused her work on developing and applying linguistic frameworks
to solve problems of intercultural communication in the classroom, in philanthropy, the
workplace, and most recently, in healthcare. She has made significant and important
contributions to the campus in research, teaching, civic engagement, and professional
service.

Research

In more than 100 published articles and book chapters, most in refereed publications, and
in 10 authored and edited books, Professor Connor has helped define a relatively new field
of study in second-language acquisition called contrastive, or intercultural, rhetoric. She is
recognized as the leading scholar in this sub-field of applied linguistics, which addresses
how written texts are produced and consumed across languages and cultures. Her
groundbreaking book Contrastive Rhetoric: Cross-cultural Aspects of Second Language
Writing (Cambridge University Press, 1996) was a watershed in how contrastive rhetoric is
conducted, as it moved the field toward a more rigorous empirical analysis of cross-cultural
data. This widely acclaimed book continues to be the standard reference volume in the
field.

As noted in her support letters, Professor Connor is not one to rest on her laurels, but has
kept this field up-to-date and moving forward. Her most recent book, Intercultural Rhetoric
in Second Language Writing, will be published this year by University of Michigan Press.
Her stature and leadership are also reflected by the fact that Professor Connor organized
the first two international conferences of the relatively new field of “intercultural rhetoric”
at IUPUIL; Ohio State University hosted the third conference in 2007, and this growing
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conference has already been scheduled to be held at the University of Michigan in 2009,
and at Georgia State University in 2010.

Professor Connor is also the lead editor of Contrastive Rhetoric: Reaching to Intercultural
Rhetoric (Benjamins, 2008), which includes both theoretical and empirical explorations of
the new perspectives she has proposed. In 2004 she was the guest editor of a special issue
on contrastive rhetoric for the prestigious Journal of English for Academic Purposes, in
which she called for new perspectives in intercultural rhetoric that are better aligned with
the latest thinking in applied linguistics and the evolving practices of teaching English as a
second language. Based on her demand as a keynote speaker, and the reception she
receives at international conferences, there is no doubt that her new ideas on intercultural
rhetoric will once again prove to be groundbreaking. Reflective of her status in the field, an
Advanced Google Scholar search shows 1,290 citations of her work, notably greater than
the numbers of citations to other leading scholars in applied linguistics.

In addition to being the leading scholar on intercultural rhetoric, Professor Connor’s work
has had a notable impact on other areas of scholarship in applied linguistics and
sociolinguistics. One of the areas in which she and her colleagues have been described as
having altered the field and “broken new ground” is corpus linguistics. The application of
corpus linguistics to language learning is a relatively new area in linguistics, using
computerized, systematic, data driven study of language analysis. In addition to two edited
volumes and a number of articles published in top-rated international journals, a book, co-
authored with one of the “giants” of corpus linguistics, Douglas Biber, and titled Discourse
on the Move: Using Corpus Analysis to Describe Discourse Structure, was published in 2007
(John Benjamins).

Because of her unquestioned status and well-established reputation for an active and high-
quality research agenda, Professor Connor was awarded, in 2003, the Barbara E. and Karl
R. Zimmer Chair in Intercultural Communication, the first endowed chair in the IU School of
Liberal Arts. In 2000, she was awarded the highest honor given to a scholar in Finland, her
native country, when she was elected a “Foreign Member” of the Finnish Society of Sciences
and Letters (Finland’s Senior Academy of Sciences), a distinction held only by 70 scholars.
In May of 2007, Professor Connor received the highest honor of the IU School of Liberal
Arts, the Outstanding Distinguished Resident Faculty Award. Here too, the support letters
accompanying my nomination echo this view and offer strong praise for Professor Connor’s
work and reputation in their letters of support for this nomination.
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An essential element of Professor Connor’s research has been her leadership of the Indiana
Center for Intercultural Communication. ICIC began in 1998 as a research and service
center in the Department of English, approved by the IU Board of Trustees. Professor
Connor is the visionary and driving force behind the Indiana Center for Intercultural
Communication. The ICIC, which she founded and directs, has a three-fold mission: to
conduct linguistic research and disseminate linguistic knowledge concerning intercultural
communication; to foster interdisciplinary research and collaboration among IU faculty;
and to provide innovative workshops and proprietary training materials. An external
review of the Center in 2005 called ICIC “not just a jewel in the crown of the Department of
English, but also one in the university as a whole” (p. 7). This distinction was recognized in
2010 when ICIC was one of ten research centers at IUPUI to be approved for funding under
the Signature Centers Initiative.

A major new emphasis of the ICIC, under Professor Connor’s leadership, is research on
health discourse, a subfield of applied linguistics that seeks to provide linguistic solutions
to problems arising in the processing, comprehension, and interpretation of health-related
communication such as doctor-patient interactions, patient education programs and
pharmaceutical literature. Through its Program of Intercultural Research on Health
Discourse, ICIC provides a coherent infrastructure for an interdisciplinary group of
researchers to pursue cutting-edge research on quantitative and qualitative analyses of
patients’ life stories and literacy practices. In April 2007, Professor Connor and ICIC
received a $480,000 grant from the Lilly Foundation to support research on health literacy
and medication adherence among type Il diabetes patients. The award reflects the ability
of Professor Connor to secure funding in health communication and continues ICIC’s
successful record of revenue generation ($2,942,985 since 1998) in the discipline of
applied linguistics, which is not known for a high availability of grants.

Teaching

Professor Connor’s teaching appointment has been divided between graduate and
undergraduate courses in linguistics, English composition, and English as a second
language (ESL). She has developed and taught at least ten new courses for the ESL
Program, the English Master’s Program, and for the TESOL (Teaching English to Speakers
of Other Languages) Certificate. She was instrumental in the development of graduate
courses for practicing K-12 ESL teachers, resulting in the state of Indiana’s first ESL teacher
endorsement program with the School of Education in the late 1980s.
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Her teaching evaluations are consistently high; students comment on her knowledge of the
subject and enthusiasm for the topics. She has been particularly focused on teaching and
mentoring graduate students and has directed 14 MA theses, two of which have received
awards. Throughout the years, she has published and co-presented at conferences with the
vast majority of her thesis advisees.

Professor Connor has been invited to teach linguistics and applied linguistics around the
world. For four summers, she was honored by invitations to teach in the international
TESOL Summer Institutes in Slovakia, Venezuela, and two locations in the U.S. The TESOL
Board selects only 4 to 6 teachers among its 27,000 members to teach at these institutes.
She has been invited to teach in the Distinguished Weekend Seminar in the Temple
University’s Graduate Program in Japan. Twice, she was the Visiting Distinguished Donner
Professor at Abo Akademi University in Finland; for two months, she was Guest Professor
in the Department of English at Lund University in Sweden; and for five years she taught a
summer course in the Ph.D. Program in Linguistics at Universidad De Leon, Spain.

She has served and continues to serve as external examiner or member of dissertation
committees at universities around the world. In the past ten years, she has been an
external examiner for five Ph.D. dissertations in Denmark, Finland, and Malaysia, has
served on three Ph.D. dissertation committees at Purdue University, and has been
appointed to be an opponent at two public dissertation defenses, one in Finland, the other
in Denmark. This is fairly remarkable in that she teaches in a department that has no Ph.D.
program, and reflects both the international recognition that she has achieved and her
commitment to the development of new scholars.

In addition to teaching linguistics for undergraduate and graduate English, ESL and
linguistics majors at IUPUI and at universities overseas, Professor Connor has had an
impact on courses she has developed for international medical students and postdoctoral
research fellows for the IU School of Medicine. Since 2004, she has worked with the
Departments of IU Family Practice and IU Internal Medicine to provide intercultural
communication testing and training for international medical graduates. The collaboration
has resulted in tutorial instruction, a regularly offered pronunciation course, and
workshops for incoming new residents, international and native speakers alike. The
teaching and testing have been documented in numerous publications and presentations,
and a resulting intercultural communication test is being piloted at other U.S. universities
based on this collaboration with the IU School of Medicine.





Also for the IU School of Medicine, Professor Connor used the findings of a needs analysis
(Connor & Mbaye, 2004), commissioned by the campus vice-president of research at [UPUI,
to design a special course that addresses the language and socialization needs of
international postdoctoral researchers. Other U.S. universities, including the University of
Alabama and the University of Tennessee, have adopted the course model, and
presentations have been given at international conferences, most recently in Japan
(Rozycki & Connor, 2008).

Service

At IUPUI, Professor Ulla Connor has been instrumental in starting three new programs: the
English as a Second Language Program (founded in 1985), the Master’s Degree Program in
the Department of English (founded in 1990), and the Indiana Center for Intercultural
Communication (founded in 1998). The English as a Second Language Program, which she
was asked to set up in her second year as an untenured assistant professor, has grown into
a coherent unit based on sound principles of language teaching. It now enrolls around
1000 international students a year.

During the period from 1990 to 1994, Professor Connor served as chair of the Graduate
Committee during which time the Master’s Degree program was approved by all the
required committees at IUPUI, from the department to the Board of Trustees. Thanks to
her experiences as Assistant Dean of the Graduate School of Purdue University in 1988-
1990, she was able to shepherd the proposal through the myriad of steps.

In addition to its academic mission, the ICIC has a strong commitment to teaching and
service through community outreach. It has been recognized as a provider of high quality
customized ESL instruction in the workplace and especially as a provider of effective
teacher training for the workplace. With a strong advisory board consisting of prominent
civic leaders in the community, ICIC furthers the IUPUI Mission as an urban university with
a strong commitment to providing relevant educational skills for fast-internationalizing
Indiana.

Because of Professor Connor’s international studies in the research and teaching of applied
linguistics, the ICIC has attracted an impressive cadre of visiting scholars and research
associates from around the world, including such internationally-known scholars as
Professors Nils Erik Enkrist, Abo Akademi University, Finland; Srikant Sarangi, Cardiff,





Wales; Ana Moreno, University of Leon; Heidi Hamilton, Georgetown University; and
Douglas Biber, Northern Arizona University.

Throughout her career at IUPUI, Professor Connor has been active in university
committees at the various levels. In the Department, her committee service ranges from
several search committees, promotion and tenure committee (elected committee chair)
and such important ad-hoc committees as chairing the computer committee (1984, when
the Department established its first computerized classrooms), and ad-hoc department
restructuring committee that resulted in the constitution of the Department’s Executive
Committee.

At the school and campus levels, Professor Connor’s leadership is obvious in elections to
such respected committees as the Promotion and Tenure, the [UPUI Faculty Council
Planning Committee, and the Futures’ Group in 2001-2003, a high-level campus planning
committee consisting of deans, vice chancellors, and faculty representatives.

Conclusion

The broad mission of IUPUI is to “advance the State of Indiana and the intellectual growth
of its citizens to the highest levels nationally and internationally through research and
creative activity, teaching and learning, and civic engagement” and to “promote the
educational, cultural, and economic development of central Indiana and beyond through
innovative collaborations, external partnerships, and a strong commitment to diversity.”
Professor Connor’s record clearly shows her strong commitment to the campus and its
mission as she has compiled a career-long record of high achievement in all three areas of
faculty work that has indeed promoted the intellectual growth of our students to the
highest levels, both nationally and internationally. She is deserving of being named
Chancellor’s Professor, and [ am pleased to nominate her and recommend her to you.

Sincerely,

)

Williamm Blomquist
Dean and Professor






Statement for Chancellor’s Professor Nomination - Ulla Connor, January 2011

Since 1984, | have been actively involved in IUPUI’'s mission to “advance the State of
Indiana and the intellectual growth of its citizens to the highest levels nationally and
internationally through research and creative activity, teaching and learning, and civic
engagement” and to “promote the educational, cultural, and economic development of
central Indiana and beyond through innovative collaborations, external partnerships, and a
strong commitment to diversity.” The narrative below highlights areas in which my record
contributes to this mission.

Research

A theme running through my published research has been its practical relevance in
concrete social contexts for teachers, fundraisers, business people, and, most recently, for
health professionals. My research analyzes the language and discourse of teachers and
students, philanthropic fundraisers, international business people, and patients in health
care settings. | believe in researcher-practitioner collaboration where both parties are
included in all stages of the research from the start of the design to the dissemination of the
results. Examples of this philosophy are several co-authored publications with practicing
teachers, a major collaboration with the IU Center on Philanthropy and the building of the
world’s first user-friendly computerized corpus of fundraising materials, and, most
recently, an interdisciplinary research project, funded by the Eli Lilly & Company
Foundation. The latter - through interviews with diabetes patients — produced concrete
advice for health care professionals for more effective interactions with patients. Such
research is time consuming and often difficult - researchers and practitioners as well as
researchers from different disciplines speak different “languages” and have different
“cultures.” These differences, however, when negotiated, in the end produce the most
significant results. The Indiana Center for Intercultural Communication’s (ICIC’s)
interdisciplinary research approach was further recognized by the award of an IUPUI
Signature Center Initiative Grant (2010-2013).

At IUPUI I collaborate in research with students and have mentored several junior faculty
in joint publishing projects. The encouragement of such collaboration first came from my
own mentor at [UPU], the late Ray Keller. Ray was a role model of an excellent teacher,
first-rate publishing scholar, and a self-sacrificing university citizen. Again, collaborative
research may take more time than solitary research, but the results enhance knowledge
construction and professional development of colleagues.

Practical research, intercultural research, interdisciplinary research, collaborative/co-
authored research - these all can spell low recognition by peers at many institutions. This
has not been true at IUPUI, which has encouraged me in every step, as has the international
applied linguistics community.

This research philosophy, translational at its core, found fruition in the formation of the
ICIC. My vision for ICIC, which I founded 12 years ago, is to connect research with real-
world practical applications of linguistic principles. That was novel at the time but has
since served as a model for other linguistic centers in the world. ICIC, now a dynamic unit





with a dedicated staff and committed research fellows, is recognized world-wide as an
active, highly productive unit; one indicator of my and the center’s reputation is the regular
requests I get from doctoral students and other scholars from around the world to use ICIC
as aresearch/residence site. During a recent faculty search in applied linguistics, the
English Department realized that my scholarship and the work done in the ICIC were major
attractions at IUPUI for many of the top candidates. For me, the most satisfying research
aspect about running ICIC is my ability to hire and educate our own department’s and
school’s students and faculty through its innovative teaching, research, and other projects.

One innovation at the ICIC that I lead the development of and am particularly proud of is a
new institutional model of intercultural communication, which relies on negotiation and
accommodation by both parties in the communication. In this model, not only do
internationals need to adjust their talk (as has long been argued by many) but native
speakers do as well. This interactive model of intercultural communication is being
embraced by linguists and policy makers around the world. Most notably, | was invited by
the governments of Iceland and Norway to use this model to help in facilitating
intercultural communication among immigrants in the Nordic countries. I am equally
proud of the impact of the ICIC Conference on Intercultural Rhetoric and Written Discourse,
held at IUPUI in 2005, 2006, 2008, and scheduled for 2012. The Conference has become a
successful international conference, most recently hosted by the Ohio State University in
2007, the University of Michigan in 2009, and Georgia State in 2010.

[ am an invited speaker at conferences around the world and have served as a guest
professor at prestigious universities on many continents. My writings on communication
across cultures are recognized as laying the foundation for a new field in applied linguistics
called contrastive/intercultural rhetoric. My book, Contrastive Rhetoric (Cambridge
University Press, 1996) is used around the world, and the sequel, Intercultural Rhetoric in
Second Language Writing, is forthcoming (University of Michigan Press, 2011).

Teaching

[ was hired at IUPUI to teach linguistics and composition. In my second year, [ was asked to
start the English as a second language program for international students. It was a labor of
love to plan the courses and get the program off the ground. With the enthusiastic help of
many adjunct faculty, including the late Barbara Zimmer, and a dedicated advisory board
from most schools and units on campus, the program soon became an institutionalized
asset for students and continues to help IUPUI recruit students from around the world.

In the late 1980s, I chaired the English Graduate Studies Committee. As chair, I provided
leadership in the development of one of the first three MA programs in the School, bringing
together the literature, writing, and linguistics professors to write and shepherd the
proposal though its myriad routes at IUPUI and IU. The program has been running and
growing since 1993. As part of the MA program development, I wrote the course proposals
for the linguistics courses and throughout the years have taught each of them. In addition, I
was also instrumental in the development of Indiana’s first endorsement program for
English as a Second Language K-12 teachers in the 1980s, working closely with Professor
Ed Robbins in the School of Education. Today I am working with colleagues in the





Department on a MA program proposal for TESOL (Teaching English to Speakers of Other
Languages) to accommodate the great demand in Indiana, in other states, and overseas to
educate ESL teachers in ever increasing and more specialized English language
environments (like English for health care professionals).

In sum, at IUPUI, I have taught at all levels that we offer: graduate and undergraduate
courses in linguistics; service courses in ESL; and service courses for the community and
the IU School of Medicine through ICIC. As in my research, one level leads into the other:
graduate courses enlighten the teaching of undergraduate and service courses and vice
versa.

Service

At IUPUI I have been encouraged to serve on committees at all levels. [ have truly enjoyed
the service in departmental, school, and campus committees, ranging from elected
promotion committees at all levels to ad hoc salary review committees at departmental and
school levels. In 2007, the IU School of Liberal Arts honored me with the Outstanding
Distinguished Resident Faculty Award. I stay active in departmental service, including
serving on the directors’ committee, chairing linguistics position search committees, and
often chairing departmental annual review and promotion committees.

One of the most satisfying campus committees was chairing the Faculty Council’s Planning
Committee and serving on the Futures Committee a few years ago. For the Futures
Committee, faculty leaders and high level administrators worked on strategic planning for
[UPUI with an increasing emphasis on civic and international engagement.

[UPUI's commitment to diversity and civic engagement has also been the cornerstones of
ICIC’s service component. ICIC has a vital and committed community advisory board with
women and men from underrepresented cultural groups targeted by the center’s
intercultural research. The ICIC Board’s first chair, Karl Zimmer, received an honorary
doctorate from IU/IUPUI for his contributions to ICIC and the IU School of Liberal Arts in
2005.

In addition to providing language and cultural training for individuals and groups in the
community, ICIC under my leadership has collaborated with local agencies to offer a variety
of workshops and training sessions to meet local community needs, including the
Indianapolis International Center to organize a panel on immigration, the Indianapolis
Foundation of the Central Indiana Foundation to offer grant-funded workshops for local
ESL tutor volunteers for immigrants, and Catholic Charities of Indianapolis to present
similar tutor workshops. Internationally, I have led ICIC’s development of numerous
partnerships for student and faculty exchanges and collaboration, including a 17-year-old
relationship with Tsuda College, Japan’s foremost women'’s college.

In sum, I feel fortunate in having been offered a position at IUPUI in 1984 because IUPUI
has encouraged me to pursue my work in an integrated manner and because I have been
part of moving [UPUI forward as a vibrant urban university. [ am deeply honored to be
nominated for Chancellor’s Professor.






Ulla M. Connor
Professor of English and the Barbara E. and Karl R. Zimmer Chair in Intercultural Communication,
IU School of Liberal Arts
Director, Indiana Center for Intercultural Communication (ICIC)
334 N. Senate Avenue, Suite GL-A

Indianapolis IN 46204

Phone: (317) 278-2441
Fax: (317) 641-1929

E-mail: uconnor@iupui.edu
ICIC website : www.iupui.edu/~icic

CITIZENSHIP
U.S.A. and Finland

EDUCATION

B.A,, University of Helsinki, Finland, 1970 (English philology)

M.A., University of Florida, Gainesville, 1971 (English literature)

M.A., University of Wisconsin, Madison, 1973 (Comparative literature)

M.A., Magna cum laude, University of Helsinki, Finland, 1974 (English philology)

Ph.D., University of Wisconsin, Madison, 1978 (Curriculum and instruction; English linguistics)

Post-Doctoral:

Rhetoric Seminar, Department of English, Purdue University, June 3-14, 1985

Fundraising School, Indiana University Center on Philanthropy, January 20-25, 1997

The John E. Fetzer Institute and Indiana University School of Medicine’s Generosity of Spirit Retreat,
September 12-13, 2006

ACADEMIC APPOINTMENTS
University of Florida
Teaching Assistant, Department of English 1971-1972
University of Wisconsin, Madison
Teaching Assistant, Department of Scandinavian Studies 1972-1973
Teaching Assistant, Department of English 1976-1977
Research Assistant, Department of Curriculum and Instruction 1977-1978
Madison Public Schools, Wisconsin
English as a Second Language Teacher 1973-1976
George Mason University
Adjunct Assistant Professor of Education Spring 1980
Fairfax County Public Schools, Virginia
Curriculum Assistant, English as a Second Language 1979-1980
Georgetown University
Assistant Professor, Department of Linguistics 1980-1983
Purdue University
Visiting Assistant Professor, Audiology and Speech 1983-1984
Assistant Dean, Graduate School 1988-1990
Visiting Associate Professor, Department of English 1989-1990
Indiana University-Purdue University Indianapolis
Assistant Professor of English 1984-1987
Associate Professor of English 1987-1993
Director, English as a Second Language Program 1985-1995, 1997-1998
Adjunct Professor of Women'’s Studies Program 1985-present
Professor of English 1993-present
Director, Indiana Center for Intercultural Communication 1997-present
Adjunct Professor of Philanthropic Studies 1998-present

Barbara E. and Karl R. Zimmer Chair in Intercultural Communication 2003-present





Connor Vitae, December 2010 p.2

FIELDS OF SPECIALIZATION AND RESEARCH
Sociolinguistics and Contrastive Rhetoric applied to second language teaching, text analysis, business writing,
intercultural communication, language of fundraising, and medical discourse

PROFESSIONAL MEMBERSHIPS

American Association for Applied Linguistics (AAAL)

College Composition and Communication (CCC)

National Council of Teachers of English (NCTE)

Teachers of English to Speakers of Other Languages (TESOL)
American Academy of Communication in Healthcare (AACH)

SCHOLARSHIPS
Finnish Government Competitive Fellowship, University of Helsinki, 1967-1970
International Peace Scholarship, University of Florida, 1970-1971

HONORS AND DISTINCTIONS

“Breakfast Star” (outstanding TESOL member), International TESOL Conference, 1988, 1992, 1995, 2010

Instructor, International TESOL Summer Institute, 1989, 1992, 1993, 1994, 1995 (program ended in 1996)

Glenn W. Irwin Experience Excellence Recognition Award, IUPUI, 1992

Chair, Newbury House Research Award Committee of TESOL, 1993

H.W. Donner Guest Professor, Department of English, Abo Akademi University, Finland, Fall 1994, Fall 2000
(given to one visitor a year, with a stipend)

Visiting Researcher, Department of English, University of Jyvaskyla, Finland, January-March 1995

Visiting Professor, Graduate TESOL Program, Temple University Japan, September-December 1996

Lecturer in the Distinguished Lecture Series, Temple University Japan, April 1995, January 1999, and
November 2004

Guest Professor, Department of English, Lund University, Lund, Sweden, April-June 1998 (with a stipend)

Academic Advisor, Department of Foreign Languages, Polytechnic University of Hong Kong, 1999-2003
(annual program reviews submitted to the University administration)

Elected “Foreign” Member, The Finnish Society of Sciences and Letters (Societas Scientiarum Fennica), 2000
(one of less than 100 such members)

Prestigious External Award Recognition (PEAR), IUPUI, April 2001

First Endowed Chair, School of Liberal Arts, IUPUI, January 2003

Member, Alliance of Distinguished and Titled Professors, Indiana University, January 2003

Featured in an interview in Finland’s Reader’s Digest (nation’s largest magazine) as one of five “famous” Finns
abroad, June 2005

Recipient of Outstanding Alumni Award, Department of Linguistics, University of Florida, October 8, 2005

Breakfast Star at the American Association for Applied Linguistics Conference, Montreal, Canada, June 19,
2006

Profiled in Who’s Who in America 2006, 2007, 2008, 2009

Profiled in Who’s Who of American Women, 2007, 2008, 2009

Appointed to the Indiana Commission on Hispanic/Latino Affairs Research Committee, May 2006

Advisor, The Republic of Iceland’s Ministries of Education and Social Affairs on language education in
immigration, August 17-18, 2006

2006-2007 Outstanding Distinguished Resident Faculty Award, IU School of Liberal Arts, IUPUI, April 2007

Women Creating Excellence at IUPUI, chosen for inclusion in inaugural online exhibit, April, 2009

MEMBERSHIPS ON EDITORIAL BOARDS

TESOL Quarterly, 1985-1988

TECFORS, 1986-1988

Journal of Second Language Writing, 1990-present

Asian Journal of English Language Teaching, 1998-present
Journal of English for Academic Purposes, 2003-2006
Handbook of Writing Research, 2005-2008

Review of Applied Linguistics in China, 2005-present
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Written Communication, 2005-present

Computers and Composition Digital Press, 2007-present
Apples, Journal of Applied Language Studies, 2008-present
Language Value, 2009-present

Advances in Pragmatics and Discourse Analysis, 2009-present

PROFESSIONAL ASSOCIATION SERVICE AND CONSULTATION

Reviewer of grant proposals, National Institute of Education, Reading and Language Studies, 1981

Organizer and Chair, Pre-conference Symposium of the Georgetown University Round Table on Languages
and Linguistics, 1981, 1982

Vice President and Program Organizer, Washington, D.C. Area Linguistics Club, 1982-1983

Reviewer of grant proposals, U.S. Office of Bilingual Education, 1982

Organizer and Co-Chair, First Annual Colloquium on Reading Research, International TESOL Conference,
1983

Reviewer of conference paper proposals for the International Conference of the National Association for
Bilingual Education, 1983, 1984

Organizer and Co-Chair, Colloquium on Contrastive Rhetoric, International TESOL Conference, 1983-1987

Reviewer of conference paper proposals for the International TESOL Conference, annually since 1983

Reviewer of grant proposals, Social Sciences and Humanities Research Council of Canada, 1985

Liaison Officer for the Indiana Teachers of English to Speakers of Other Languages Organization to the
International TESOL, 1985-1987

Reviewer of manuscripts, Applied Linguistics, Research in the Teaching of English, Studies in Second Language
Acquisition, College English, English for Specific Purposes, Language Learning, Written Communication,
and Text, since 1980s to present

Reviewer of grant proposals, The Ohio University Research Foundation, 1987

Co-chair, Indiana TESOL Conference, 1987

Reviewer of grant proposals, NCTE Research Foundation, 1987-1989

Reviewer of book manuscripts for Longman, St. Martin's Press, Oxford, SUNY Press, and Cambridge University
Press, 1987-present

Member, Planning Committee, International TESOL Conference, 1988

Elected member, English as a Second Language Assembly of the National Council of Teachers of English
(NCTE), 1989-1992

Member, Academic Review Team, Department of Academic Skills, San Diego State University, March 1990

Associate Chair, Research Interest Section, TESOL, 1991-1992

Chair, Research Interest Section, TESOL, 1992-1993

Member, TOEFL Test of Written English Core Reader Group, Educational Testing Service, 1989-1992

Reviewer of grant proposals, National Endowment for the Humanities, 1993-1995

Reviewer of a literature review on business English for the Test of English as an International Language,
Educational Testing Service, November 1994

Reviewer of conference paper proposals for College Composition and Communication Conference, 1994, 1997

Consultant, Project on the Test of Written English, Educational Testing Service, October 1994

Reader, GMAT Test, Educational Testing Service, October 21-23, 1994

Organizer and presenter, Workshop on Writing Up Research in English, Four-University Consortium, Finland,
December 1994, August 1996

Organizer of a featured breakfast meeting on Teaching/Research Connections, International TESOL
Conference, Long Beach, CA, April 1995

Organizer, Colloquium on Argumentative Writing Cross-Culturally and Colloquium on Research on Grant
Proposals, International Congress of Applied Linguistics, Jyvaskyla, Finland, August 1996

Consultant, Corporate Education Program, Temple University Japan, 1997

Organizer, Conference on the Language and Rhetoric of Philanthropic Fund Raising, IUPUI, Indianapolis, IN,
October 18, 1997

External Reviewer, research grant proposals, City University of Hong Kong, 1998

Member, Planning Committee of the International Symposium “Taking Fund Raising Seriously: Issues of
Language and Rhetoric,” IUPUI, Indianapolis, IN, August 1998

Strand Coordinator for English for Specific Purposes of the American Association for Applied Linguistics
Conference 2000 Proposals, 1999

Organizer, Annual English for Specific Purposes Institute, [UPUI, Indianapolis, IN, 2000-2006
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Co-Chair, Roundtable on Contrastive Rhetoric, Purdue University, Lafayette, IN, October 2002

Co-Chair, The Fourth North American Symposium of the American Association for Applied Corpus Linguistics,
Indianapolis, IN, November 1-3, 2002 (attendance more than 100, 25 percent international)

Founding Organizer, Contrastive and Intercultural Rhetoric Institute, [UPUI, Indianapolis, IN, July 26-30, 2004

Founding Organizer, Intercultural Rhetoric and Written Discourse Analysis Conference, IUPUI, Indianapolis,
IN, 2004, 2005 (attendance 70, 50 percent international), 2007, 2008

Reviewer for the American Association for Applied Linguistics Conference 2006 Proposals, 2005

Reviewer of grant proposals, Economic & Social Research Council (ESRC), United Kingdom, 2007

Presenter, 2007 TESOL Leadership Development Certificate Program, Presentation skills for emergent ELT
leaders, March 22, 2007, Seattle, WA

Consultant, Master’s Degree in English with an emphasis in English for Specific Purposes, University of North
Carolina, Charlotte, NC, May 17-18, 2007

Consultant, Grant Proposal, “Communicating and quality of care for international medical graduates,” New
England Research Institutes, Boston, MA, October 2008

Reviewer of submissions for the John Hayes Award, Written Communication, Kent, UK, December, 2009

Reviewer of submission, “Intercultural Communication”, Zhu Hua, Routledge Introduction to Applied
Linguistics, Routledge Publishing Co., Abingdon, UK, November 2009

Invited member of Scientific Committee for Writing Research Across Borders, 2010-11

Member, External Review Team, Workplace Communication in Canada Program, Ryerson University, Ontario,
Toronto, April 2010

PROMOTION/TENURE AND EXTERNAL DEGREE EXAMINATION
Referee, Tenure and Promotion to Associate at U.S. Universities:
Vivian Zamel, Boston University (1985)
Joanne Devine, Skidmore College (1987)
Natalie Kuhlman, San Diego State University (1988)
Elizabeth Rorschach, City College of New York (1989)
Keiko Koda, Ohio University (1989)
Elizabeth Whalley, San Francisco State University (1990)
William Eggington, Brigham Young University (1991)
Shirley Ostler, Bowling Green State University (1992)
Joan Carson, Georgia State University (1993)
Anna Soéter, Ohio State University (1993)
Gayle Nelson, Georgia State University (1995)
Susan Jenkins, University of Cincinnati (1997)
Susan Jenkins, Saint Michael’s College (2003)
Ling Shi, University of British Columbia (2004)
Barry Thatcher, New Mexico State University (2004)
Referee, Promotion to Full at a U.S. University:
Gayle Nelson, Georgia State University (2001)
Jun Liu, University of Arizona (2006)
Heidi Hamilton, Georgetown University (2006)
Randi Reppen, Northern Arizona University (2007)
Referee, Tenure and Promotion at Universities Overseas:
Vijay Bhatia, Promotion to Full, City University of Hong Kong (1997)
External Reviewer, three faculty promotions, City University of Hong Kong (1998)
External Reviewer, department head search, City University of Hong Kong (2006)
External Examiner, Public Opponent, or Member of Dissertation Committee Overseas:
External Examiner, Master's Thesis, University of Kebangsaan, Malaysia, January (1990)
External Examiner, Ph.D. Dissertation of K. Samabuddhi, The University of Western Australia, January (1992)
External Examiner, Ph.D. Dissertation of H. Yli-Jokipii, The University of Turku, Finland, November (1993)
External Examiner, Ph.D. Dissertation of Chan Swee Heng, Kebangsaan University, Malaysia, March (1994)
External Examiner and Opponent at the Public Defense, Ph.D. Dissertation of Kaarina Makinen, University of
Jyvaskyla, Jyvaskyla, Finland, February (1995)
Member, Dissertation Committee and Present at the Defense, Toshiko Yoshimura, Temple University Japan,
Tokyo (1998-2001)
External Examiner, Ph.D. Dissertation of Anncha Lindeberg, Abo Akademi University, Finland (2001)
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External Examiner and Opponent at the Public Defense, Ph.D. Dissertation of Paul E. R. Jorgensen, Aarhus
School of Business, Aarhus, Denmark, January (2002)

External Examiner and Opponent at the Public Defense, “European,” “Quality” Ph.D. Dissertation of Lorena
Suarez Tejerina, Universidad de Leon, Leon, Spain, May (2006)

Member, Ph.D. Dissertation Committee:
Paul Matsuda, Purdue University (1998-2000)
Karen Bishop, Purdue University (1999-2001)
Molly Haas, Purdue University (1999-2002)

GRANTS RECEIVED (total of $1,452,951)

1985, 1996, Travel Grant, IU Overseas Conference Fund Grant-in-Aid to attend an international conference
($500; $800)

1985-1987, Exxon Education Foundation Grant, "Development of an Analytic System for the Improvement of
Writing Assessment," with J. Lauer ($21,000)

1985-1987, Lilly Endowment Linkage Grant, "Computer Assisted Writing Instruction,” with B. Cambridge
($25,000)

1986, Project Development Program Grant, IUPUI ($750)

1986, Dean of School of Liberal Arts Summer Grant, [IUPUI ($2,000)

1987, Indiana University Summer Faculty Fellowship, "A Study of Cross-cultural Business Communication”
($4,500)

1987, Learning Resources Grant, I[UPUI ($750)

1988-1989, U.S. Department of Education, "Purdue Minority Summer Research Program,” with R. L. Ringel, V.
W. Rodwell, and D. E. Lewis ($88,000)

1989-1990, Caterpillar Foundation, "Enlarging Minority Opportunities,” with D. E. Lewis ($5,000)

1992, IUPUI Assessment Grant, "Evaluating the English Proficiency Screening and Instructional Program for
International Teaching Assistants at [UPUI" ($2,980)

1992, IUPUI Grant-in-Aid for Teaching, "Computer Assisted Pronunciation for International Teaching
Assistants" ($2,950)

1993, IUPUI Assessment Grant, "Development of a Computer Assisted ESL Placement Test," with M. Shermis
($2,900)

1993, School of Liberal Arts Manuscript Preparation Fund ($325)

1995, TEKES (Finnish Government Center for Scientific Development), "Linguistic Analysis of European
Commission Research Applications,” with H. Ringbom (190,000 Finnish marks =$50,000)

1995, Educational Testing Service, "Analyzing Writing in an International Brokerage Company: A Case Study
($12,160)

1995, IUPUI Faculty Development, "A Study of Grant Proposal Writing" ($3,000)

1998, IUPUI Research Incentive Fund, "Development of Linguistic Textbanks" ($159,000)

1998, Indiana Humanities Council, “Development of Linguistic Corpus of Philanthropic Fund Raising
Materials - A Conference” ($980)

1999, Indiana University Center on Philanthropy, “Development of Linguistic Corpus of Fund Raising Texts”
($49,000)

1999, International Development Fund Grant, IUPUI ($7,000)

2000, Indiana University Center on Philanthropy, “Fundraising Practices Internationally: A Planning Study,”
with T. A. Upton ($49,910)

2000, IUPUI Office for Research and Graduate Education Development Grant ($20,000)

2002, IUPUI International Development Fund Grant, “Expanding and Diversifying ICIC Programs with
Overseas Participants,” with A. Mbaye ($8,848)

2002, IUPUI International Development Fund Grant, “Development of an EFL Program for Kabul University,
Afghanistan” ($12,000)

2002, IUPUI Small Grants for Teaching Using New Technology, “Creating a CD ROM of Philanthropic
Fundraising Discourse,” with K. Gladkov ($2,423)

2002, IUPUI Small Grants for Teaching Using New Technology, “Creating Computer Lessons for Teaching
Linguistic Discourse through Philanthropic Fundraising Corpus,” with K. Gladkov ($3,368)

2003, Indiana University Center on Philanthropy Grant, “Persuasion in Fundraising Letters: An
Interdisciplinary Study,” with E. Nagelhout ($44,260)

2003, Central Indiana Community Foundation, The Indianapolis Foundation Grant, “Workshops for ESL
Volunteer Tutors,” with C. Fischer ($4,140)





Connor Vitae, December 2010 p.6

2005, IUPUI Office for Research and Graduate Education Development Grant ($19,000)

2005, IU New Frontiers in the Arts and Humanities: Visiting Visionary Scholar ($16,407)

2005, IU European Union Center of Excellence, “Workshop on Medical Discourse EU-US” (ca. $6,000)

2005, International Development Fund, “Medicine Labeling: Intercultural Accessibility and Compliance’
($5,000)

2007-2009, Eli Lilly Foundation, “Project for Health Literacy and Patient Adherence,” ($480,000)

2008, IUPUI Conference Fund, “Conference on Intercultural Rhetoric and Discourse,” ($3,000)

2008, IUPUI Dean of the Faculty and Dean of the IU School of Liberal Arts Grant for Intercultural Health
Communication Research ($40,000)

2010, IUPUI Signature Center Initiative Grant ($300,000)

4

COURSES TAUGHT (Since 1980)
Outside IUPUI
Bilingualism (undergraduate/graduate)

Georgetown University, 1980, 1981, 1982
Methods for TESOL (undergraduate/graduate)

Georgetown University, 1981, 1982, 1983
Syllabus Design for Second Language Teaching (graduate)

Georgetown University, 1981, 1982
Statistics for Linguists (graduate)

Georgetown University, 1982, 1983
Introduction to Linguistics (undergraduate)

Purdue University, 1983, 1984
Discourse and Text Linguistics (graduate)

Purdue University, 1989
Contrastive Rhetoric (graduate)

San Francisco State University, TESOL Summer Institute, 1989
Research and Teaching of ESL Writing (graduate)

Comenius University, Slovakia, TESOL Summer Institute, 1992
Contrastive Rhetoric (graduate)

Comenius University, Slovakia, TESOL Summer Institute, 1992
Research and Teaching of Second-Language Writing (graduate)

California State University at San Bernardino, TESOL Summer Institute, 1993
Research and Teaching of Second-Language Writing (graduate)

Iowa State University, Ames, TESOL Summer Institute, 1994
Applied Linguistics (graduate)

Abo Akademi University, Finland, Fall 1994
International Business Communication

Abo Akademi University, Finland, Fall 1994
Contrastive Rhetoric (graduate)

University of Jyvaskyla, Finland, January - March 1995
Research and Teaching of Second Language Writing (graduate)

Temple University Japan, Tokyo and Osaka Campuses, April 1995
Teaching Academic Writing (graduate)

University of Carabobo, Venezuela, TESOL Summer Institute, 1995
Contrastive Rhetoric (graduate)

University of Carabobo, Venezuela, TESOL Summer Institute, 1995
ESL Methods (graduate); Writing across Languages; Contrastive Rhetoric

Temple University Japan, Tokyo, Fall 1996
Seminar on Textlinguistics (graduate)

Lund University, Sweden, April - June 1998
Researching and Teaching Writing (graduate)

Temple University Japan, Tokyo and Osaka Campuses, February 1999
Seminar on Discourse in the Professions (graduate)

Abo Akademi University, Finland, September - December 2000
Seminar on Research Methods in Contrastive Rhetoric (graduate)
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University of Ledn, Leén, Spain, May 2002, 2003, 2004, 2005, 2006

Seminar “From Contrastive to Intercultural Rhetoric” (graduate)
Temple University Japan, Tokyo and Osaka Campuses, November 2004

Seminar “Intercultural Linguistics (TRALO1 Translation/Contrastive Linguistics)” (graduate)
Hellenic American University, Athens, Greece, October 2009

M.A. THESIS ADVISING AT IUPUI

Committee chair

Schumacher, S. (1998). What does the manager do? A linguistic study of two working days in a U.S. manager’s
list.

Reeves, G. (2000). Computer corpus linguistics in the ESL classroom.

McGriff, K. (2001). Promises (un)fulfilled: Computer conferences for writing classes.

Gladkov, K. (2003). Investigating appeals in fundraising letters: A linguistic/rhetorical approach.

Gao, J. (2004). A corpus-based investigation of semantic variation in fundraising letters.

Gunason, S. (2004). Living rock: Understanding a church community through its sermons.

Leis, ]. (2004). The adult ESL classroom: The effects of culture differences on group learning.

Anthony, M. (2005). Contrastive rhetoric applications for the classroom and the writing center.

Arnold, S. (2006). Language assessment for adult learners of English as a second language in not-for-profit
settings.

Bruns, L. (2006). English: A bridge to computer science.

Fischer, C. (2006). Workshop development for training ESL volunteers.

Fischer, ]. (2006). Virtual reality markup language, computer science, and ESL: A pilot study at IUPUL

Strickland, C.W. (2008). Grant proposal writing: A case study of an international postdoctoral researcher.

Kiefer, M. (2008). Reading Skills Development in EAP.

Ndaye, M. (2009). Health literacy of immigrants from Senegal.

Phornprapha, J. (2009). Comparative study of U.S. and Thai M.A. theses.

Zwald, R. (2009). Writing of generation 1.5 students.

Committee member

Beck, M. C. (2004). Academic English for LL.M. students at the IU School of Law-Indianapolis: A needs analysis
approach.

Mclintosh, K. (2004). Embedded meaning: An analysis of metaphor in news service coverage of Gulf War II.

Dean, E. (2005). Treating grammar and punctuation in the ESL composition classroom.

Pritchard, R. (2006). Freiran literacy for the ESL family: A comprehensive literacy course.

Cohen, M. (2007). Dear birthmother.

Rohmerien-Martin, L. (2007). A model for developing law lecture comprehension lessons for non-native
speakers of English from video-taped authentic materials.

Balunda, S. (2009). Teaching Academic Vocabulary with Corpora: Student perceptions of the benefits and
drawbacks of Data-Driven Learning.

LeBlanc, A. (2009). English for Specific Academic Purposes - English for Medical Purposes for health-science
students at Peking University Health Science Center.

COURSES TAUGHT AT IUPUI (in alphabetical order)
ESL Practice Teaching (graduate)
Fall 1991, 1997
Intercultural Discourse. Topics in Rhetoric and Composition (graduate and undergraduate)
Spring 2008
International Business Communication (undergraduate)
Fall 1995
Introduction to the English Language (undergraduate & graduate)
Fall 1989, 1990, 1993, 1995, 1997, 2001; Spring 2001, 2003, 2005, 2006, 2007, 2010
Introduction to English for Specific Purposes (graduate)
Summer 2000, 2001, 2003, 2005, 2006, 2007
Introduction to Study of Grammar (undergraduate)
Fall 1991, 1992; Spring 1991, 1997
Introduction to Text Linguistics/Discourse Analysis (graduate)
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Spring 1998, 2000; Fall 2003, 2004, 2006, 2009
Linguistic Resources and TESOL (graduate)

Spring 1992, 1993

Summer 1994, 1996, 1997
Materials Preparation for ESL (graduate)

Spring 1994; Fall 1998, 2002, Summer 2008
Second-Language Acquisition (graduate)

Spring 1991
Teaching ESL/EFL Writing (graduate)

Spring 2004, Fall 2008

CAMPUS SERVICE

University Wide

Activities Committee, Women'’s Studies, 1985-1988, 1991-1992

Academic Procedures Committee, 1986-1987

International Affairs Program Steering Committee, 1986-1988, 1990-1991, 2004-present

Academic Computing Advisory Committee, 1986-1988

Advisory Committee for the English as a Second Language Program, Chair, 1986-1988, 1990-1995, 1997-
1999

Sex Equity Committee, Women'’s Studies, 1990-1992

Fellowship Committee, Graduate School, 1991-1993

Graduate Studies Committee, Women'’s Studies, 1992-1993

Glenn W. Irwin Recognition Award Committee, 1992-1994

L.U. Advisory Committee on Students and Scholars from Abroad, 1993-1994

[.U. Committee on Inter-Campus Research and Projects Grants Proposals, 1994

Faculty Affairs Committee, Women’s Studies, 1995-1996

Academic Affairs, 1996-1998

Assessment Committee, University College, IUPUI, 1997-1998

[UPUI Faculty Council Planning Committee, 1997-1999, Chair, 1999-2000

Review Committee of Strategic Directions Initiative Grants, 1998

Promotion and Tenure Committee, 1998-1999

Faculty Research Committee, Indiana University Center on Philanthropy, 1997-2001

Research Ethics Committee, 2001-2003

Futures’ Group (high-level campus planning committee consisting of deans, vice chancellors, and faculty
representatives), 2001-2003

Selection Committee, Prestigious External Award Recognition, 2002

Program Review Committee, Department of Economics, 2003

Office of Professional Development’s Learning Community on Preparing Future Faculty and Professionals,
2003-2004

External Review Committee, Proposed New Doctoral Degree in Studies in Second Language, Indiana
University, 2006

International Affairs Steering Committee, 2004-2005

Multicultural Center Concept Development Committee, 2007-2008

Plan and Hire Foreign Adjuncts Committee, 2007-2008

IU School of Liberal Arts

Travel Funds Committee, 1992-1994

SLA Margaret A. Cook Foreign Study Award Committee, 1993-1994
Elected, Faculty Affairs, 1995-1996

Pay Equity Committee, Chair, 1998-1999

Elected, Promotion and Tenure Committee, 2000-2002

Review Committee, Summer Research Awards, 2002

Department of English

Computer Committee, Chair, 1984-1985

Writing Coordinating Committee, 1984-1988, 1990-1991

Search and Screen Committee, Linguistics and Writing, 1985-1987, 1991-1992, 1992-1993
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Scheduling Committee, 1986-1987, 1990-1991

Professional Development Committee, Chair, 1986-1987

Liaison Committee (Advisory Committee to Chair), 1990-1994, 1996-1998
Graduate Studies Committee, Chair, 1990-1994, 1995-1996

ESL Program Coordinating Committee, Chair, 1992-1998, 1998-2000
Elected, Promotion and Tenure Committee, 1992-1994

Ad-hoc Salary Review Committee, 1992-1993

Ad-hoc Student Evaluations Committee, 1992-1993, 1996-1997

Search and Screen Committee, Linguistics and ESL, 1993-1994, 1997-1998, 2006-2007, 2008-2009 (Chair)
Ad-hoc Department Restructuring Committee, 1996-1998

Elected, Promotion and Tenure Committee, Chair, 2001-2003

Graduate Studies Committee, 2001-2002, 2004

Program Review Steering Committee, 2004-2005

Promotion and Tenure Committee, Chair, 2009

Program Directors Committee, 2009-present

Indiana Center for Intercultural Communication (ICIC)
Director, 1997-present

Advisory Board, 1997-present

Research Steering Committee, Chair, 1998-present

PUBLICATIONS

(* refereed publications)

Books and Monographs

*Connor, U, & Kaplan, R. B. (Eds.). (1987). Writing across languages: Analysis of L2 text. Reading, MA:
Addison-Wesley.

*Connor, U, & Johns, A. M. (Eds.). (1990). Coherence in writing: Research and pedagogical perspectives.
Washington, D.C.: TESOL.

Connor, U, Helle, T., Mauranen, A., Ringbom, H., Tirkkonen-Condit, S., & Yli-Antola, M. (1995). Tehokkaita
EU-Projektiehdotuksia: Ohjeita kirjoittajille [Successful grant proposals. A guide for researchers in the European
Union]. (Also translated into Swedish, 1996). Helsinki, Finland: TEKES. [Finland’s Science Foundation]

*Connor, U. (1996). Contrastive rhetoric: Cross-cultural aspects of second language writing. New York:
Cambridge University Press. (Reprinted in China by the Shanghai Foreign Language Education Press.)

*Belcher, D., & Connor, U. (Eds.). (2001). Reflections on multiliterate lives. Clevedon, England: Multilingual
Matters.

Connor, U., & Seig, M. (2001). Language and the global workplace: A handbook for Indiana businesses.
Indianapolis, IN: ICIC.

*Connor, U, & Upton, T. A. (Eds.). (2004). Applied corpus linguistics: A multidimensional perspective.
Amsterdam: Rodopi Publishers.

*Connor, U., & Upton, T. A. (Eds.). (2004). Discourse in the professions: Perspectives from corpus linguistics.
Amsterdam: John Benjamins.

*Biber, D., Connor, U., & Upton, T. A. (2007). Discourse on the move. Using corpus analysis to describe discourse
structure. Amsterdam: John Benjamins.

*Connor, U., Nagelhout, E., & Rozycki, W. (Eds.). (2008). Contrastive rhetoric: Reaching to intercultural rhetoric.
Amsterdam: John Benjamins.

*Connor, U. (forthcoming). Intercultural rhetoric in second language writing. Ann Arbor, MI: University of

Michigan Press.

Guest-edited Journals and Working Papers

Multilingua: Journal of Cross-Cultural and Interlanguage Communication, Special Issue on Contrastive
Rhetoric, 1, 5, 3, 1996.

Written discourse in philanthropic fund raising: Issues of language and rhetoric. Indiana University Center on
Philanthropy Working Papers, 98-13, 1998.

New directions for philanthropic fundraising: Understanding and improving the language of fundraising, 22,
1998. (Co-edited with Tim Seiler).

Journal of English for Academic Purposes, Special Issue on Contrastive Rhetoric, 3, 4, 2004.

The Encyclopedia of Applied Linguistics, Section on Language for Specific Purposes, 2011. (Co-edited with
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Thomas Upton).

Journal Articles

*Connor, U, & Read, C. (1978). Passage dependency in reading comprehension questions of English language
proficiency tests. Language Learning, 28(1), 149-157. (Reprinted in Bilingual Resources, Spring 1980).

*Connor, U. (1980). Second language program. The Greater Washington Area Reading Journal, 6(1), 6-15.

*Taylor, N., & Connor, U. (1982). Silent or oral reading: The rational use of both processes. The Reading
Teacher, 35(4), 440-443.

*Connor, U. (1983). Trends in language teaching methods. Tempus, 18(2), 16-18.

*Connor, U. (1983). Predictors of second language reading performance. Journal of Multilingual and
Multicultural Development, 4(4), 271-288.

*Connor, U., & McCagg, P. (1983). Cross-cultural differences and perceived quality in written paraphrases of
English expository prose. Applied Linguistics, 4(3), 259-268.

*Connor, U. (1984). A study of cohesion and coherence in ESL students' compositions. Papers in Linguistics:
International Journal of Human Communication, 17(3), 301-316.

*Connor, U. (1984). Recall of text: Differences between first and second language readers. TESOL Quarterly,
18(2), 239-256.

*Connor, U., & Lauer, J. (1985). Understanding persuasive essay writing: Linguistic/rhetorical approach. Text,
5(4), 309-326.

*Connor, U. (1987). Research frontiers in writing analysis. TESOL Quarterly, 21(4), 677-696. (Reprinted in
Silva, T. & Matsuda, P. K. [2000]. Landmark essays on ESL writing. Mahwah, NJ: Erlbaum.)

*Connor U., & Keller, ]. (1988). Creative mapping and second-language acquisition. Anglo-American Studies,
8(1), 5-17.

*Connor, U. (1990). Discourse analysis and writing/reading instruction. Annual Review of Applied Linguistics,
11,164-180.

*Connor, U. (1990). Linguistic/rhetorical measures for international persuasive student writing. Research in
the Teaching of English, 24(1), 67-87.

*Allaei, S., & Connor, U. (1990). Exploring the dynamics of cross-cultural collaboration in writing classrooms.
The Writing Instructor, 10(1), 19-28.

*Carrell, P. L., & Connor, U. (1991). Reading and writing descriptive and persuasive texts. Modern Language
Journal, 75(3), 314-324.

*Schneider, M., & Connor, U. (1991). Analyzing topical structure in ESL essays: Not all topics are equal. Studies
in Second Language Acquisition, 12,411-427.

*Connor, U. (1994). Text analysis. In A. Cumming (Ed.), Alternative methods in TESOL research: Descriptive,
interpretative, and ideological orientations [Special issue]. TESOL Quarterly, 28(4), 673-703.

*Connor, U., & Asenavage, K. (1995). Peer response groups in ESL writing classes: How much impact on
revision? Journal of Second Language Writing, 3(3), 257-276.

*Connor, U,, Davis, K. W., & De Rycker, T. (1995). Correctness and clarity in applying for overseas jobs: A
cross-cultural analysis of U.S. and Flemish applications. Text, 15(4), 457-476.

*Connor, U., Davis, K. W., De Rycker, T., Phillips, E. M., & Verckens, J. P. (1997). An international course in
international business writing: Belgium, Finland, the United States. Business Communication Quarterly,
60(4), 63-74.

*Folman, S., & Connor, U. (1997). Intercultural rhetorical differences in constructing a high school research
paper. Megamot Behavioral Sciences Quarterly, 38(2), 247-280.

*Connor, U. (1998). Contrastive rhetoric: Developments and challenges. Studia Anglica Posnaniensia, 33, 105-
116.

*Connor, U., & Mauranen, A. (1999). Linguistic analysis of grant proposals: European Union research grants.
English for Specific Purposes, 18(1), 47-62.

*Connor, U.,, & Wagner, L. (1999). Language use in grant proposals by nonprofits: Spanish and English. New
Directions for Philanthropic Fundraising, 22, 59-74.

*Connor, U. (2000). Variation in rhetorical moves in grant proposals of U.S. humanists and scientists. Text,
20(1), 1-28.

*Upton, T. A, & Connor, U. (2001). Using computerized corpus analysis to investigate the textlinguistic
discourse moves of a genre. English for Specific Purposes: An International Journal, 20, 313-329.

*Connor, U. (2002). Case study of the Finnish Federation of Nurses. The CASE International Journal of
Educational Advancement, 3(1), 67-73.

*Connor, U. (2002). Epilogue: Case studies in cross-cultural fundraising. The CASE International Journal of
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Educational Advancement, 3(2), 173-176.

*Connor, U. (2002). New directions in contrastive rhetoric. TESOL Quarterly, 36(4), 493-510.

*Connor, U., & Mbaye, A. (2002). Discourse approaches to writing assessment. Annual Review of Applied
Linguistics, 22,263-278.

*Levine, A, Oded, B., Connor, U., & Asons, I. (2002, December). Variation in EFL-ESL peer response. TESL-EJ:
Teaching English as a Second or Foreign Language, 6(3). Retrieved June 10, 2005, from
http://cwp60.berkeley.edu:16080/TESL-E] /ej23/al.html

*Connor, U. (2004). Introduction. Contrastive rhetoric: Recent developments and relevance for English for
academic purposes. Journal of English for Academic Purposes, (3)4, 271-276.

*Connor, U. (2004). Intercultural rhetoric research: Beyond texts. Journal of English for Academic Purposes,
(3)4, 291-304.

*Connor, U., Rozycki, W., & McIntosh, K. (2006). Culture in an English-language training program. Asian
Journal of English Language Teaching, 16, 89-112.

*Halleck, G., & Connor, U. (2006). Rhetorical moves in TESOL conference proposals. Journal of English for
Academic Purposes, 5(1), 70-86.

*Connor, U. (2006). Fear and loathing on the convention stage. Essential Teacher, 3(4), 22-24.

*Wolf, M. S, Davis, T.C., Shrank, W., Rapp, D.N,, Bass, P.F., Connor, U., Clayman, M., & Parker, RM. (2007). To
err is human: Patient misinterpretations of prescription drug label instructions. Patient Education &
Counseling, 67, 293-300.

*Connor, U., Ruiz Garrido, M., Rozycki, W., Goering, B., Kinney, E., & Koehler, ]. (2008). Intercultural study of
patient-directed medicine labeling: Text differences between the United States and Spain.
Communication & Medicine, 5, 117-132.

*Steinberg, R., Connor, U., Goering, B., & Nagelhout, E. (2009). Persuasion in fundraising letters: An
interdisciplinary study. Nonprofit and Voluntary Sector Quarterly OnlineFirst.

Book Chapters

*Connor, U. (1980). The application of reading miscue analysis to diagnosis of ESL learners' reading skills. In
C. W. Twyford, W. Diehl, & K. Feathers (Eds.), Reading English as a second language: Moving from theory.
Monograph in language and reading studies. Bloomington, IN: Indiana University School of Education.

*Connor, U, & Lauer, J. (1986). Understanding persuasive essay writing: Linguistic/rhetorical approach. In L.
E. Evensen (Ed.), Nordic research in text linguistics and discourse analysis (pp. 245-266). Trondheim,
Norway: Tapier.

*Connor, U. (1987). Argumentative patterns in student writing: A cross-cultural study. In U. Connor & R. B.
Kaplan (Eds.), Writing across languages: Analysis of L2 text (pp. 57-72). Reading, MA: Addison-Wesley.

*Connor, U., & McCagg, P. (1987). A contrastive study of expository prose paraphrases. In U. Connor & R. B.
Kaplan (Eds.), Writing across languages: Analysis of L2 text (pp. 73-86). Reading, MA: Addison-Wesley.

*Connor, U. (1988). The eclectic synergy of methods of reading research. In J. Devine, P. L. Carrell, & D. Eskey
(Eds.), Research on reading in English as a second language (pp. 9-20). Washington, D.C.: TESOL.

*Connor, U, Gorman, T., & Vdhapassi, A. (1988). The argumentative/persuasive task. In T. P. Gorman, A. C.
Purves, & R. E. Degenhart (Eds.), The IEA study of written composition 1: The international writing tasks
and scoring scales. Vol. 1 (pp. 155-171). Oxford: Pergamon.

*Connor, U., & Lauer, J. (1988). Cross-cultural variation in argument. In A. C. Purves (Ed.), Writing across
languages and cultures (pp. 138-159). San Francisco: Sage.

*Connor, U. (1989). A contrastive study of persuasive business correspondence: American and Japanese. In S.
J. Bruno (Ed.), 1988 Proceedings, 53rd National and 15th International Convention of the Association for
Business Communication (pp. 57-72). Houston, TX: School of Business and Public Administration.

*Cambridge, B., & Connor, U. (1989). Linking secondary school and college writing instruction: CAI staff
development that works. In C. L. Selfe, D. Rodrigues, & W. Oates (Eds.), Computers in English and the
language arts (pp. 69-82). Urbana, IL: NCTE.

*Connor, U., & Farmer, M. (1990). Teaching topical structure analysis as a revision strategy. In B. Kroll (Ed.),
Second language writing: Research insights for the classroom (pp. 129-135). New York: Cambridge
University Press.

*Carrell, P. L., & Connor, U. (1990). Reading and writing persuasive and expository texts. In F. H. Burmeister &
P.L. Rounds (Eds.), Variability in second language acquisition: Proceedings of the tenth meeting of the
second language research forum (pp. 251-271). Eugene: Department of Linguistics, University of Oregon.

*Cerniglia, C. S., Medsker, K. L., & Connor, U. (1990). Improving coherence by using computer-assisted
instruction. In U. Connor & A. M. Johns (Eds.), Coherence in writing: Research and pedagogical
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perspectives (pp. 227-241). Washington, D.C.: TESOL.

*Connor, U. (1991). Linguistic/rhetorical measures for evaluating ESL writing. In L. Hamp-Lyons (Ed.),
Assessing ESL writing (pp- 215-226). Norwood, NJ: Ablex.

*Allaei, S., & Connor, U. (1991). Using performative assessment instruments with ESL student writers. In L.
Hamp-Lyons (Ed.), Assessing ESL writing (pp. 227-240). Norwood, NJ: Ablex.

*Connor, U., & Carrell, P. L. (1992). The interpretation of prompts by writers and readers in holistically rated
direct assessment of writing. In ]. Carson & I. Leki (Eds.), Reading in the composition classroom: Second
language perspectives (pp. 141-160). Boston: Heinle & Heinle.

*Connor, U. (1994). Text linguistics and the study of contrastive rhetoric. In S. Cmerjkova, F. Danes, & E.
Havlova (Eds.), Speaking vs writing: Language, text, discourse, communication (pp. 293-301). Tiibingen:
Gunter Narr Verlag.

*Connor, U. (1994). Second-language processing: Writing. In R. E. Asher & J. M. Y. Simpson (Eds., D. Wilkins
section ed.), The encyclopedia of language and linguistics (pp. 3791-3795). London: Pergamon.

*Connor, U. (1995). Examining syntactic variation across three English-speaking nationalities through a
multi-feature/multi-dimensional approach. In D. Rubin (Ed.), Composing social identity in written
language (pp. 75-88). Hillsdale, NJ: Lawrence Erlbaum.

*Connor, U. (1995). Contrastive rhetoric. In A. C. Purves (Ed.), Encyclopedia of English studies, language arts
(pp- 294-297). Urbana, IL: NCTE.

*Connor, U. (1995). Discourse analysis. In A. C. Purves (Ed.), Encyclopedia of English studies, language arts (pp.
383-386). Urbana, IL: NCTE.

*Connor, U. (1995). Methods of research in contrastive rhetoric: Some issues. In R. Hiltunen (Ed.),
Organization in discourse. Proceedings from the Turku Conference (pp. 15-28). Turku, Finland:
University of Turku Press.

*Connor, U., & Kramer, M. (1995). Writing from sources: Case studies of graduate students in business
management. In D. Belcher & G. Braine (Eds.), Academic writing in a second language. Essays on research
and pedagogy (pp- 155-181). Norwood NJ: Ablex.

*Connor, U., & Mayberry, S. (1995). Learning discipline-specific academic writing: A case study of a Finnish
graduate student in the United States. In E. Ventola & A. Mauranen (Eds.), Academic writing: Intercultural
and textual issues (pp. 231-253). Amsterdam/Philadelphia: John Benjamins.

*Connor, U. (1996). Contrastive rhetoric. In T. Enos (Ed.), Encyclopedia of rhetoric and composition (pp-
146-148). New York: Garland.

*Connor, U. (1996). Rhetoric and composition in the United States: Some recent trends. In E. Ventola & A.
Mauranen (Eds.), Academic writing: Today and tomorrow (pp. 107-126). Helsinki, Finland: University of
Helsinki Press.

*Connor, U. (1997). Contrastive rhetoric. In C. Severino, ]. C. Guerra, & J. E. Butler (Eds.), Writing in
multicultural settings (pp- 198-208). New York: Modern Language Association.

*Connor, U., & Precht, K. (1998). Business English: learner data from Belgium and the U.S. In J. Hung & S.
Granger (Eds.), Proceedings of the first annual symposium on computer learner corpora, second language
acquisition and foreign language teaching, 14-16 December 1998 (pp. 25-33). Hong Kong: Department of
English, The Chinese University of Hong Kong.

*Connor, U. (1999). Contrastive rhetoric: New research avenues. In T. O’'Brien (Ed.), Language and literacies
(pp. 88-100). Clevedon, England: Multilingual Matters.

*Connor, U. (1999). My journey through contrastive rhetoric: A literacy autobiography. In G. Braine (Ed.),
Non-native educators in English language teaching (pp. 29-42). Mahwah, NJ: Lawrence Erlbaum.

*Connor, U. (1999). How like you our fish? Accommodation in international business communication. In M.
Hewings & C. Nickerson (Eds.), Business English: Research into practice (pp. 115-123). London: Longman.

*Connor, U. (1999). Second language writing. In B. Spolsky (Ed.), Concise encyclopedia of educational
linguistics. London: Elsevier. (Reprinted, with updates, from Encyclopedia of language and linguistics,
Pergamon, 1994.)

*Connor, U. (2001). Contrastive rhetoric redefined. Preface in C. G. Panetta (Ed.), Contrastive rhetoric theory
revisited and redefined (pp. 75-78). Mahweh, NJ: Lawrence Erlbaum.

*Connor, U. (2001). Contrastive rhetoric: New directions. In M. Gill, A. W. Johnson, L. M. Koski, R. D. Sell, & G.
Warvik (Eds.), Language, learning, literature: Studies presented to Hidkan Ringbom (pp. 33-58). Turku,
Finland: Abo Akademi University Press.

*Connor, U. (2001). Changing currents in contrastive rhetoric: New paradigms. In V. Colwell & A. I. Moreno
(Eds.), Recent perspectives on discourse (pp. 27-56). Ledn, Spain: University of Leén Press.
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*Connor, U., Precht, K., & Upton, T. A. (2002). Business English: Learner data from Belgium, Finland, and the U.S.
In S. Granger, ]. Hung, & S. Petch-Tyson (Eds.), Computer learner corpora, second language acquisition, and
foreign language teaching (pp. 175-194). Amsterdam/Philadelphia: John Benjamins.

*Connor, U. (2003). Changing currents in contrastive rhetoric: Implications for teaching and research. In B.
Kroll (Ed.), Exploring the dynamics of second language writing (pp. 218-241). New York: Cambridge
University Press.

*Connor, U, & Upton, T. A. (2003). Linguistic dimensions of direct mail letters. In C. Meyer & P. Leistyna
(Eds.), Corpus analysis: Language structure and language use (pp. 71-86). Amsterdam: Rodopi Publishers.

*Connor, U. (2003). Directions and challenges for contrastive rhetoric in the 21st century. Sphinx. Yearbook
2002-2003. Societas Scientiarum Fennica (pp. 61-71). Helsinki, Finland: Multiprint OY.

*Connor, U. (2004). Contrastive rhetoric: Old and new directions. In N. Kassabgy, Z. Ibrahim, & S. Aydelott
(Eds.), Contrastive rhetoric: Issues, insights, and pedagogy (pp. 1-24). Cairo: The American University in
Cairo Press.

*Connor, U., & Gladkov, K. (2004). Rhetorical appeals in fundraising direct mail letters. In U. Connor & T. A.
Upton (Eds.), Discourse in the professions: Perspectives from corpus linguistics (pp. 257-286).
Amsterdam/Philadelphia: John Benjamins.

*Connor, U, & Upton, T. A. (2004). Introduction. In U. Connor & T. A. Upton (Eds.), Discourse in the professions:
Perspectives from corpus linguistics (pp. 1-8). Amsterdam/Philadelphia: John Benjamins.

*Connor, U., & Upton, T. A. (2004). Preface. In U. Connor & T. A. Upton (Eds.), Applied corpus linguistics: A
multidimensional perspective (pp. 111-V). Amsterdam: Rodopi.

*Connor, U., & Upton, T. A. (2004). The genre of grant proposals: A corpus linguistic analysis. In U. Connor & T.
A. Upton (Eds.), Discourse in the professions: Perspectives from corpus linguistics (pp. 235-256).
Amsterdam/Philadelphia: John Benjamins.

*Connor, U.,, & Mbaye, A. (2004). International postdoc challenges in research labs: Language, situated
literacy, and “Big D” discourse. In I. Backlund, U. Bérestam, U. M. Marttala, & H. Naslund (Eds.), Text i
arbete/Text at work: Essays in honour of Britt-Louise Gunnarrson. 12 January 2005 (pp. 280-288).
Uppsala, Sweden: Uppsala University Press.

*Folman, S., & Connor, U. (2005). Writing from sources in two cultural contexts. In T. Kostouli (Ed.), Writing in
context(s): Textual practices and learning processes in sociocultural settings (pp. 165-184). New York:
Springer. (Reprinted from Megamot - Behavioral Sciences Quarterly, 38(2), 1997)

*Connor, U.,, & Moreno, A. (2005). Tertium comparationis. A vital component in contrastive rhetoric research.
In P. Bruthiaux, D. Atkinson, W. G. Eggington, W. Grabe & V. Ramanathan (Eds.), Directions in applied
linguistics (pp. 153-164). Clevedon, England: Multilingual Matters.

Connor, U., Ruiz Garrido, M., Fortanet, ., & Palmer, J.C. (2006). Analisis contrastivo de la comunicabilidad del
prospecto de los medicamentos en Espafia y en Estados Unidos [Contrastive analysis on the
communicability of medication information from Spain and the United States.]. In Gallardo Patls, B,,
Hernandez Sacristan, C., & Moreno Campos, V. (Eds.), Linguistica Clinica y Neuropsicologia Cognitiva.
Actas del Primer Congreso Nacional de Linguistica Clinica. Vol 3. Linguistica Interaccional en Ambitos de
Salud. (pp. 140-152). Valencia, Spain: Universitat Jaume .

*Atkinson, D., & Connor, U. (2007). Multilingual writing development. In C. Bazerman (Ed.), Handbook of
writing research (pp. 515-531). Mahwah, NJ: Lawrence Erlbaum Associates.

*Connor, U. (2007). EFL writing: Intercultural implications of testing communicative competence. In J. Liu
(Ed.), English language teaching: New approaches, perspectives and standards (pp. 192-208). London:
Continuum.

Connor, U. (2008). Mapping multidimensional aspects of research: Reaching to intercultural rhetoric. In U.
Connor, E. Nagelhout, & W. Rozycki (Eds.), Contrastive rhetoric: Reaching to intercultural rhetoric (pp.
299-313). Amsterdam: John Benjamins.

Connor, U., Nagelhout, E., & Rozycki, W. (2008). Introduction. In U. Connor, E. Nagelhout, & W. Rozycki (Eds.).
Contrastive rhetoric: Reaching to intercultural rhetoric (pp. 1-8). Amsterdam: John Benjamins.

*Connor, U., Goering, B., Matthias, M., & Mac Neill, R. (2010). Information use and treatment adherence among
patients with diabetes. In M. Ruiz-Garrido, . Palmer-Silveira, & I. Fortanet-Gomez (Eds.), English for
professional and academic purposes (pp- 89-104). Amsterdam/New York: Rodopi.

Rozycki, W., Connor, U,, Pylitt, L., & Logio, L. (in press). Assessing cultural knowledge among international
medical graduates. In B. Hoekje & S. Tipton (Eds.), English language and the medical profession:
Instructing and assessing the communication skills of international physicians. Bingley, UK: Emerald.

Connor, U. (in press). Intercultural rhetoric and language of healthcare. In K. Aijmer & G. Andersen (Eds.),
Pragmatics of Society. Handbooks of Pragmatics, Vol. 5, Berlin: Mouton de Gruyter.
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Other Publications

Connor, U,, & Siebert, ]. (1975). ESL, English as a second language program: Curriculum guidelines. Madison,
WI: Madison Public Schools, 1975. (59 pp.).

Connor, U. (1978, Spring). Assessment and mis-assessment of ESL children's reading skills. Newsletter of the
Wisconsin Bilingual/TESOL Affiliate.

Connor, U. (1978). A study of reading skills among ESL learners. Wisconsin Research and Development Center
for Individualized Schooling, Technical Report, No. 471. (258 pp.) (ERIC Document Reproduction Service,
No.ED 162 281).

Connor, U. (1979). Comment on "Special Reading System for Second Language Learners" by Doris Feldman.
TESOL Quarterly, 13(1), 442-445.

Connor, U. (1989). [Review of the book Interlingual and inter-cultural communication: Discourse and cognition
in translation and second language acquisition studies]. ]. House, & S. Blum-Kulka (Eds.), Studies in Second
Language Acquisition, 11(3), 337-339.

Connor, U. (1989). Linguistic correspondences and intercultural scripts in second language teaching. TESOL
Newsletter: English for Foreign Students in English-speaking Countries, 7(1), 1-4.

Connor, U. (1992). Comment on "The TOEFL Test of Written English: Causes for Concern" by Ann Raimes.
TESOL Quarterly, 26(1), 177-180.

Connor, U. (1997). Alan Purves’ (1931-1996) Eulogy. Journal of Second Language Writing, 6(3), 222.

Muramatsu, M. (1997). An interview with Ulla Connor. The Language Teacher. JALT Journal, 21(4).

Connor, U. (Ed.). (1998). Comparing research and not-for-profit grant proposals. Written
discourse in philanthropic fund raising: Issues of language and rhetoric (pp. 45-64). Indiana University
Center on Philanthropy. Working Papers, 98-113. Indianapolis.

An interview with Ulla Connor. (2001, March). Second Annual International Conference on Contrastive
Rhetoric. Nile TV International, Cairo, Egypt.

Connor, U. (2002). Contrastive rhetoric and academic writing: Multiple texts, multiple identities. Forum.
Applied Linguistics Newsletter, 23(1), 1, 6.

A guest speaker on intercultural communication. Television series Consider this. Indianapolis, IN: M290 Video
Production.

Connor, U. (2005) [Review of the book What writing does and how it does it: An introduction to analyzing texts
and textual practices]. C. Bazerman & P. Prior (Eds.), Rhetoric Review 24(2), 238-241.

Moreno, A., & Sudrez, L. (2005). An interview with Ulla Connor. Interculturalidad Y
Traduccion/Interculturality And Translation. Newsletter/Boletin. Universidad de Ledn, Departamento de
Filogia Moderna.

Connor, U. (2005). Comment on “Toward critical contrastive rhetoric” by Ryuko Kubota and Al Lehner.
Journal of Second Language Writing, 14(2), 132-136.

Moreno, A., & Sudrez, L. (2005). Entrevista con.../An interview with Ulla Connor. From contrastive to
intercultural rhetoric. Ibérica 10, 161-169.

Mclntosh, K. (2007). An interview with Ulla Connor. In Liu, ]. (Ed.) Review of applied linguistics in China (pp.
109-113). Beijing: Higher Education Press.

Wu, A. (2007). Interview with Prof. Ulla M. Connor, NNEST Caucus Member of the Month, May 2007. Non-Native
English Speakers in TESOL (NNEST) Caucus Form: http://www.moussu.net/nnest/blog/index.html.

Ruiz-Garrido, M. (2009). Interview with Ulla Connor. In Culture, Language and Representation (pp. 185-192).
Cultural Studies Journeal of Universitat Jaume I, Vol. 7.

KEYNOTE, PLENARY, FEATURED, AND INVITED PRESENTATIONS

Connor, U. (1982, June). Trends in language teaching methods. Invited speaker presentation at the National
Conference of Foreign Language Teachers, Helsinki, Finland.

Connor, U. (1985, August). Understanding persuasive writing: Linguistic/rhetorical approach. Invited speaker
presentation at the Nordtext International Conference, Trondheim, Norway.

Connor, U. (1986, March). Research frontiers in writing analysis. Invited speaker presentation at the Research
Interest Section State of the Art Colloquium, International TESOL Conference, Anaheim, CA.

Connor, U. (1987, February). Writing research: How the product influences the process. Invited speaker
presentation at the Linguistics Lecture Series, Ohio University, Athens.

Connor, U. (1987, April). Analytic versus holistic essay scoring. A place for both in ESL. Invited speaker
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presentation at the Fifth Annual Conference on Writing Assessment, Atlantic City, NJ.

Connor, U. (1987, June). Computer-assisted language learning: What our experience at Indiana University
suggests. Featured speaker presentation at the Tenth Annual Linguistics Summer Seminar, University of
Jyvaskyla, Jyvaskyla, Finland.

Connor, U. (1987, June). Teaching topical structure analysis as a revision strategy in ESL. Featured speaker
presentation at the Nordtext International Conference, Turku, Finland.

Connor, U. (1987, September). Teaching writing in English for specific purposes (ESP) classes using the process
approach. Distinguished speaker presentation at the Defense Language Institute, Lackland Airforce Base,
San Antonio, TX.

Connor, U. (1988, February). Linguistic/rhetorical measures of international persuasive student writing. Invited
speaker presentation at the meeting of the Department of Linguistics and Center for Academic Skills, San
Diego State University, San Diego, CA.

Connor, U. (1988, February). Teaching and evaluating the persuasive essay. Invited workshop at the meeting of
the Department of Linguistics and Center for Academic Skills, San Diego State University, San Diego, CA.

Connor, U. (1989, March). Linguistic correspondences and intercultural scripts in second language teaching.
Featured speaker presentation at the EFS/ESC Luncheon, International TESOL Conference, San Antonio,
TX.

Connor, U., & Allaei, S. (1989, April). Holistic and performative assessment of ESL writing. Invited speaker
presentation at the Seventh Annual Conference on Writing Assessment, Montreal, Quebec, Canada.
Connor, U. (1990, April). Cross-cultural business writing: A linguistic study. Invited speaker presentation at the

English Language Institute, University of Michigan, Ann Arbor, MI.

Connor, U. (1990, April). Discourse analysis and the teaching of writing. Keynote speaker presentation at the
15th Annual Language and Literature Seminar, Interamerican University of Puerto Rico, Hato Rey.

Connor, U. (1991, March). Cross-cultural persuasive writing. Featured speaker presentation at the Research
Interest Section's State of the Art Colloquium, "Language, Culture, and Cognition," the International
TESOL Conference, New York.

Connor, U. (1992, June). New directions in contrastive rhetoric and genre analysis. Invited speaker
presentation at the Language Centre of the Ontario Institute of Studies in Education, Toronto, Canada.

Connor, U. (1992, October). Text linguistics and the study of contrastive rhetoric. Invited speaker presentation
at the Conference on Speaking vs. Writing, Czech Language Institute, Prague, Czechoslovakia.

Connor, U. (1993, April). Text analysis. Featured speaker presentation at the Research Interest Section’s State
of the Art Colloquium, "Alternative Research Approaches in TESOL," the International TESOL
Conference, Atlanta, GA.

Connor, U. (1993, July). Contrastive rhetoric. Invited speaker presentation at the State of the Art Lecture,
Summer TESOL Institute's Lecture Series, San Bernardino, CA.

Connor, U. (1993, August). Contrastive rhetoric and the teaching of foreign languages. Plenary speaker
presentation at the International Conference of Poetics and Linguistics Association, Abo, Finland.

Connor, U. (1994, March). Fulbright exchanges in composition. Invited speaker presentation at the Conference
on College Composition and Communication, Nashville, TN.

Connor, U. (1994, March) Recent developments in text analysis: Issues and empirical applications. Plenary
speaker presentation at the Annual International Conference on Pragmatics and Language Learning,
University of Illinois, Urbana-Champaign.

Connor, U. (1994, May). Writing at the university level in the U.S. Plenary speaker presentation at the Writing
in Tertiary and Secondary Education Symposium, University of Helsinki, Finland.

Connor, U. (1994, May). Learning academic writing: A case study of a Finnish graduate student in the United
States. Plenary speaker presentation at the Academic Writing-Research Symposium, University of
Helsinki and Uppsala University, Helsinki, Finland.

Connor, U. (1994, July). Cross-cultural differences in business writing: Evidence from contrastive rhetoric
research. Plenary speaker presentation at the Symposium on
Professional Communication in an International and Multicultural Context, Ames, IA.

Connor, U. (1994, August). Can we talk? Bridging the gap between teachers and researchers. Invited speaker
presentation at the Summer TESOL Institute's Lecture Series, Ames, IA.

Connor, U. (1994, August). Methods of contrastive rhetoric research: Some issues. Plenary speaker presentation
at the Organization in Discourse Conference, Turku, Finland.

Connor, U. (1994, September). Cross-cultural differences in persuasive writing: Grant proposals. Invited
speaker presentation at a university-wide seminar on grant writing at Abo Akademi University, Finland.

Connor, U. (1994, November). Research on writing groups: Implications for Finnish students and faculty.
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Invited speaker presentation in the English Department's Lecture Series, University of Turku, Finland.
Connor, U. (1994, November). Contrastive study of letters of job applications: Finnish, Flemish, and U.S. Invited
speaker presentation in the Lecture Series of the Department of Scandinavian Languages, Uppsala

University, Sweden.

Connor, U. (1994, November). Peer response in second language writing: Impact on revision? Invited speaker
presentation in the Lecture Series of the Department of Scandinavian Languages, Uppsala University,
Sweden.

Connor, U. (1995, January). Contrastive rhetoric: Recent trends. Invited speaker presentation at the New
Philological Society's Lecture Series, University of Helsinki, Finland.

Connor, U. (1995, January). Cross-cultural differences in business writing. Plenary speaker presentation at the
Writing across Cultures Conference, University of Turku, Finland.

Connor, U. (1995, January). Writing in English: Résumés, conference and journal abstracts, and letters of
application. Invited speaker presentation for the Department of Communication Studies, University of
Jyvaskyla, Finland.

Connor, U. (1995, February). Contrastive rhetoric and the teaching of English as a foreign language. Invited
speaker presentation in the Lecture Series of the Department of English, University of Oulu, Finland.

Connor, U. (1995, February). Contrastive study of job applications: Finnish, Flemish, and U.S. Invited speaker
presentation in the Lecture Series of the Helsinki School of Economics, Finland.

Connor, U. (1995, February). Writing across cultures: What the research shows. Invited speaker presentation
in the Lecture Series on Culture in Language Learning, Department of English, University of Jyvaskyla,
Finland.

Connor, U. (1995, February). Writing in English: Résumés, conference and journal abstracts, and letters of
application. Invited speaker presentation for the University of Jyvaskyla, Finland.

Connor, U. (1995, February). Learning discipline-specific academic writing: A case study of a Finnish graduate
student of economics in the United States. Invited speaker presentation at a meeting of the
Interdisciplinary Group on Discourse and Argumentation, University of Jyvaskyld, Finland.

Connor, U. (1995, April). Teaching and research of EFL writing. Distinguished lecturer presentation at Temple
University Japan, Tokyo and Osaka.

Connor, U. (1995, April). Researching academic writing. Invited speaker presentation in the Lecture Series of
the International Christian University, Tokyo, Japan.

Connor, U. (1995, May). Learning to write like an economist: Processes and problems of
international graduate students. Invited speaker presentation in the Lecture Series of the Department of
Agricultural Economics, Purdue University, West Lafayette, IN.

Connor, U. (1995, July). Research and teaching connections in ESL. Invited speaker presentation in the Lecture
Series of the Summer TESOL Institute, University of Carabobo, Venezuela.

Davis, K., Connor, U., & Phillips, M. (1995, July). A4 course in international business writing. Invited speaker
presentation at the Handelshogeschool Antwerpen, Antwerp, Belgium.

Connor, U. (1995, October). Contrastive rhetoric: Genre, ideology, and the writing teacher. Invited speaker
presentation in the Department of English, University of Wisconsin,

Madison.

Connor, U. (1995, October). How like you our fish? A case study of international written business negotiations.
Invited speaker presentation in a seminar on research methods, Department of English, University of
Wisconsin, Madison.

Connor, U. (1995, October). Learning discipline-specific academic writing: A case study of a Finnish economics
graduate student. Invited speaker presentation in the Department of English, University of Wisconsin,
Madison.

Connor, U., & Mayberry, S. (1995, October). Learning academic writing. Invited speaker presentation at the
National Association of Foreign Student Advisors Regional Conference, Indianapolis, IN.

Connor, U. (1995, November). Contrastive rhetoric: Genre, ideology, and the writing teacher. Plenary speaker
presentation at the Oklahoma TESOL Conference, Oklahoma City, OK.

Connor, U. (1996, March). Thirty years of contrastive rhetoric. Featured speaker presentation at the
Presidential Colloquium, International TESOL Conference, Chicago, IL.

Connor, U. (1996, October). Teaching writing in ESL. Invited speaker presentation at the University
Kebangsaan, Kuala Lumpur, Malaysia.

Connor, U. (1996, October). Contrastive rhetoric and the teaching of writing. Invited speaker presentation at
the Institut Teknologi Mara, Selangor, Malaysia.

Connor, U. (1996, October). Cross-cultural influences on academic writing. Invited speaker presentation at
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Tsuda College, Tokyo, Japan.

Connor, U. (1996, November). Cross-cultural influences on academic writing. Invited speaker presentation at
the Chinese University of Hong Kong, China.

Connor, U., & Schumacher, S. (1997, April). Needs analysis in the business workplace: Results of an international
study. Invited presentation at Para-session on Pragmatics & English for Specific Purposes in Academic
and Workplace Contexts, Annual International Conference on Pragmatics and Language Learning,
University of Illinois, Champaign-Urbana.

Connor, U. (1997, May). Contrastive rhetoric: Genres, ideologies and the EFL teacher. Plenary speaker presentation
at the Israeli English Teachers’ Association Conference, Tel Aviv, Israel.

Connor, U. (1997, May). Cross-cultural influences on academic literacy. Invited speaker presentation at Bar-
Ilan University, Tel Aviv, Israel.

Connor, U. (1997, May). Reading and writing in academic settings. Invited workshop presented at The Open
University, Tel Aviv, Israel.

Connor, U. (1997, May). Teaching academic writing: Processes and products. Invited workshop presented at
Bar-Ilan University, Tel Aviv, Israel.

Connor, U. (1998, February). Contrastive rhetoric. Invited speaker presentation in the Department of English,
University of Madrid, Spain.

Connor, U. (1998, February). Teaching EFL writing. Invited workshop presented to the Department of English,
University of Madrid, Spain.

Connor, U. (1998, April). The discourse of international business communication. Plenary speaker presentation at
the Discourse Symposium at Vaxjo University College, Sweden.

Connor, U. (1998, May). Contrastive rhetoric research. Invited speaker presentation in the Department of
English, Gothenburg University, Sweden.

Connor, U. (1998, May). Teaching EFL writing. Invited workshop presented to the Department of English,
Lund University, Sweden.

Connor, U., & Wagner, L. (1998, August). Language use in grant proposals cross-culturally: Spanish and English.
Invited speaker presentation at the 11th Annual Symposium of the Indiana University Center on
Philanthropy, “The Language and Rhetoric of Fund Raising,” IUPUI, Indianapolis, IN.

Connor, U. (1998, September). Contrastive rhetoric: New research avenues. Opening plenary presentation at
the British Association of Applied Linguistics, Manchester, England.

Connor, U. (1998, September). Text analysis and EFL writing assessment: Evidence from cross-cultural learner
corpora. Featured speaker presentation at a Symposium on Second Language Writing, Purdue
University, West Lafayette, IN.

Connor, U. (1999, February). Researching and teaching writing. Distinguished lecturer presentation at Temple
University Japan, Tokyo and Osaka.

Connor, U. (1999, February). Contrastive rhetoric and its applications. Invited speaker in the Lecture Series of
the English Language Institute, University of Michigan, Ann Arbor.

Connor, U. (1999, February). Textlinguistics and the Finnish writer. Invited speaker presentation in the
Department of Linguistics, University of Michigan, Ann Arbor.

Connor, U. (1999, February). Linguistic corpora for ESP instruction. Invited speaker presentation at the TESOL
Club, Department of English, University of Cincinnati, OH.

Connor, U. (1999, May). Business English corpus: Learner data from three countries. Invited speaker presentation at
the Applied Linguistics Club, Polytechnic University of Hong Kong, China.

Connor, U. (2000, November). Contrastive rhetoric: New paradigms. Opening plenary presentation at the
Regional English Conference on Language and Change, Lebanese American University, Beirut, Lebanon.

Connor, U. (2000, December). Designing corpora for multiple uses: Balancing the needs of linguists and
philanthropic fundraisers. Invited speaker presentation in the Department of English, University of
Helsinki, Finland.

Connor, U. (2001, March). Contrastive rhetoric: New directions. Opening plenary presentation at the Second
International Conference on Contrastive Rhetoric: Linguistics, Culture and Teaching, Cairo, Egypt.

Connor, U. (2001, April). Rhetorical appeals in fundraising discourse. Invited speaker presentation in the
Lecture Series of the Department of English, Miami University of Ohio, Oxford.

Connor, U. (2001, May). Changing currents in contrastive rhetoric: An argument for a new research paradigm.
Plenary speaker presentation at the AESLA Conference, Ledn, Spain.

Connor, U. (2001, December). Rhetorical moves in successful conference proposals. Invited speaker
presentation in the Department of English, University of Aizu, Aizu-Wakamatsu, Japan.

Connor, U. (2002, January). Discourse of fundraising. Invited speaker presentation at the School of Business,
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Aarhus University, Denmark.

Connor, U. (2002, October). A research agenda for contrastive rhetoric in the 215t century. Invited speaker
presentation at the Roundtable on Contrastive Rhetoric, Purdue University, West Lafayette, IN.

Connor, U. (2002, November). Contrastive rhetoric: New agendas for the 215t century. Invited speaker
presentation in the Department of Second Language Studies at the University of Illinois, Champaign-
Urbana.

Connor, U. (2002, December). Directions and challenges for contrastive rhetoric in the 215t century. Invited
speaker presentation at the meeting of the Societas Scientiarum Fennica, Helsinki, Finland.

Connor, U. (2003, May). Grant proposals as an academic genre. Invited speaker presentation in the
Department of English at the Universidad Politécnica de Madrid, Spain.

Connor, U. (2003, December). Ask and ye shall receive: Corpus linguistic analyses of philanthropic fundraising
letters. Invited speaker presentation in the Department of English at Abo Akademi University, Finland.

Connor, U. (2004, May). Written discourse analysis. Focus on methods. Invited paper presentation at a session
honoring Robert B. Kaplan at the 2004 American Association for Applied Linguistics Annual Conference,
Portland, OR.

Connor, U. (2004, July). Contrastive, comparative, and intercultural rhetoric: What’s in a name? Plenary
speaker presentation at the Conference Intercultural Rhetoric and Written Discourse, IUPUI,
Indianapolis, IN.

Connor, U. (2004, November). From contrastive to intercultural rhetoric. Distinguished lecturer presentation
at Temple University Japan, Tokyo and Osaka.

Connor, U., Robillard, M., & Aiiino, A. (2005, March). Case study and contrastive intercultural rhetoric as
alternative methods to assess bilingual children’s literacy. Invited speaker presentation and workshop for
TESOL Research Symposium: Left Behind: The Contribution of Alternative Research Methodologies to
Understanding and Evaluating English Language Policy and Practice in the NCLB Age, San Antonio, TX.

Connor, U. (2005, May). Intercultural rhetoric. Invited speaker presentation in the Department of English,
Universidad de Valladolid, Spain.

Connor, U. (2005, July). Intercultural rhetoric - Further defined. Plenary speaker presentation at the
Conference on Intercultural Rhetoric and Written Discourse Analysis, IUPUI, Indianapolis, IN.

Connor, U. (2005, September). Intercultural rhetoric: New theories, new agendas. Invited speaker presentation
in the Department of at the University of Helsinki, Finland.

Connor, U. (2005, October). Intercultural rhetoric and the ESL writing classroom. Invited speaker presentation
in the Department of English, Montgomery College, Rockville, MD.

Connor, U. (2005, October). How like you our fish? International Englishes and the teaching of EFL. Paper
presented at the Chile TESOL 2rd National Conference, Universidad de Concepcidn.

Connor, U. (2005, October). Intercultural rhetoric and the teaching of EFL writing. Paper presented at the Chile
TESOL 2nd National Conference, Universidad de Concepcién, Chile.

Connor, U. (2005, October). Intercultural rhetoric and the teaching of EFL writing. Invited lecture at the
Universidad de Chile, Santiago.

Connor, U. (2005, October). How like you our fish? International Englishes and the teaching of EFL. Invited
lecture at the Universidad Alberto Hurtado, Santiago, Chile.

Connor, U. (2005, October). Intercultural rhetoric. Invited lecture at the Universidad Metropolitana de
Ciencias de la Educaciéon (UMCE), Santiago, Chile.

Connor, U. (2005, October). Intercultural rhetoric. Invited lecture at the Santiago Binational Center workshop,
Santiago, Chile.

Connor, U. (2006, June). EFL writing: Intercultural implications of testing communicative competence. Plenary
speaker presentation at the 3rd Annual International Symposium: Assessing Communicative Competence
in English Language Teaching in China, Shantou, China.

Connor, U. (2006, August). Intersections of culture and LSP (language for specific purposes). Plenary speaker
presentation at the Conference on Icelandic as a Second Language/Icelandic as a Foreign Language at
the University of Iceland, Reykjavik.

Connor, U. (2006, September). Intercultural rhetoric and EFL writing. Plenary speaker via video lecture at the
Fourth Annual Conference on Teaching EFL Writing. University of International Business and
Economics, Beijing, China.

Connor, U. (2006, December). Good practices in the writing center. Invited speaker presentation at Good
Practice Forum at Tsuda College, Tokyo, Japan.

Connor, U. (2007, September). Intercultural rhetoric. Plenary speaker presentation at the 5t International
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Conference on Teaching and Researching EFL writing in China at Guiyang, China.

Connor, U. (2007, October). From contrastive to intercultural rhetoric. Plenary speaker presentation at 22nd
Communication Skills Workshop: Intercultural Communication in Post-Secondary Education, Vaasa,
Finland.

Connor, U. (2007, October). English as a lingua franca. Implications for teaching English in Europe. Plenary
speaker presentation at 22 Communication Skills Workshop: Intercultural Communication in Post-
Secondary Education, Vaasa, Finland.

Connor, U. (2007, November). English as a lingua franca. Implications for teaching English in Europe. Invited
speaker presentation at the Universitat Jaume I, Castelld, Spain.

Connor, U. (2007, November). Intercultural communication. Invited workshop presentation at the Universitat
Jaume I, Castell6, Spain.

Connor, U. (2007, November). Culture, language, and the learner. Plenary speaker presentation at the 2007
INTESOL Conference, Carmel, IN.

Connor, U., & Rozycki, W. (2008, June). Intercultural study of health literacy and medication adherence . Fourth
Conference on Intercultural Rhetoric and Written Discourse, [UPUI, Indianapolis, IN.

Connor, U., & Lépez Yunez, A. (2008, March). Intercultural negotiation and health literacy. Paper presentation
at the AAAL Conference, Washington, D.C.

Connor, U. (2008, April). From contrastive to intercultural rhetoric. Paper presentation at the 2008 TESOL
Convention, New York, NY.

Rozycki, W., Pylitt, L., & Connor, U. (2008, April). Assessing intercultural competence among international
medical graduates. Paper presentation at the 2008 TESOL Convention, New York, NY.

Rozycki, W., Pylitt, L., Connor, U., & Logio, L. (2008, March) Assessing cultural knowledge: The ICA instrument.
Presentation at Faculty Development Day, Indiana Academy of Family Practice, Indianapolis, IN.

Connor, U. (2008, February). From contrastive to intercultural rhetoric. Paper presented at the 3rd
International Santa Barbara Conference on Writing Research: Writing Research Across Borders,
University of California, Santa Barbara, CA.

Connor, U. (2009, March). Managing and Implementing Standards-based ESL and Content Instruction, Panel
participant at the 4374 Annual TESOL Convention and Exhibits, Denver, CO.

Connor, U. (2009, June). Intercultural rhetoric: Options and outcomes. Keynote address presented at the Fifth
Conference on Intercultural Rhetoric and Discourse, University of Michigan, Ann Arbor, MI.

Connor, U. (2009, December). Intercultural Rhetoric. Invited speaker at the 2009 ESL Speaker Series, Purdue
University, West Lafayette, IN.

Connor, U., & Lauten, K. (2009, October). Translating health literacy and adherence research into patient-
centered programs. Invited address at Eye for Pharma Patient Adherence and Engagement Summit,
Philadelphia, PA.

Connor, U. ( 2010, March). Re-Imagining culture in TESOL. Luminary speaker at the 2010 TESOL Convention,
Boston, MA.

Connor, U. (2010, June). Corpus linguistics in intercultural rhetoric. Plenary speaker at the 6t Conference on
Intercultural Rhetoric & Discourse, Atlanta, GA.

Connor, U. (2010, October), Culture in second language writing. Plenary speaker at the Norwegian as a Second
Language Conference, Bergen, Norway.

Connor, U. (2010, October). Intercultural simulation. Talking about culture and its manifestations. Invited
workshop presenter at the Norwegian as a Second Language Conference, Bergen, Norway.

COMPETITIVE/SELECTED CONFERENCE PRESENTATIONS

Connor, U. (1978, December). The relationship of word identification and reading comprehension among ESL
children. Paper presented at the National Reading Conference, New Orleans, LA.

Connor, U. (1979, March). The relationship between listening and reading comprehension among ESL children.
Paper presented at International TESOL Conference, Boston, MA.

Connor, U. (1980). Predictors of second language reading performance. Paper presented at the AERA
Conference, Boston, MA.

Connor, U. (1980). Predictors of second language reading performance. Paper presented at the International
TESOL Conference, San Francisco.

Connor, U. (1981, March). The role of culture-specific content in ESL/bilingual children's reading
comprehension. Paper presented at the International TESOL Conference, Detroit, MI.

Connor, U. (1981, May). Reading and the bilingual child. Paper presented at the National Association of
Bilingual Education Conference, Boston, MA.
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Connor, U. (1981, December). Cross-cultural differences in written paraphrases of English expository prose.
Paper presented at the Linguistic Society of America Meeting, New York.

Connor, U. (1982, May). Text structure and ESL learners’ reading comprehension. Paper presented at the
International TESOL Conference, Honolulu, HI.

Connor, U. (1982, November). Current trends in reading research with implications for teaching, testing, and
materials preparation. Paper presented at the National Council of Teachers of English Conference,
Washington, D.C.

Connor, U. (1984, March). Linguistic structures and processes in student writing. Paper presented at the
Colloquium on Problems and Techniques of Text Analysis, International TESOL Conference, Houston, TX.

Connor, U. (1984, August). Argumentative patterns in student essays: Cross-cultural study. Paper presented at
the AILA Conference, Brussels, Belgium.

Connor, U. (1985, April). The eclectic synergy of methods of reading research. Paper presented at the
Colloquium on Reading Research, International TESOL Conference, New York.

Connor, U., & Farmer, M. (1985, April). The teaching of topical structure analysis as a revision strategy. Paper
presented at the American Educational Research Association Conference, Chicago, IL.

Connor, U,, & Byard, V. (1986, March). Cultural differences in argumentative writing. Paper presented at the
Conference on College Composition and Communication, New Orleans, LA.

Connor, U., & Lauer, . (1986, April). Understanding persuasive essay writing: A linguistic/rhetorical approach.
Paper presented at the Interest Group on Writing session, American Educational Research Association
Conference, San Francisco, CA.

Connor, U. (1988, March). Linguistic/rhetorical measures for scoring and understanding ESL persuasive writing.
Paper presented at the International TESOL Conference, Chicago, IL.

Connor, U. (1988, March). Analytic and holistic measures for assessing ESL writing. Paper presented at the
Conference on College Composition and Communication, St. Louis, MO.

Connor, U., & Cerniglia, C. (1988, March). Teaching revision through a CAI coherence lesson. Paper presented at
the Conference on College Composition and Communication, St. Louis, MO.

Connor, U., & Cerniglia, C. (1988, March). Using CAl in the process-based ESL writing class. Paper presented at
the International TESOL Conference, Chicago, IL.

Connor, U., & Schneider, M. (1988, March). Topical structure and writing quality: Results of an ESL study. Paper
presented at the International TESOL Conference, Chicago, IL.

Connor, U. (1988, July). A contrastive study of persuasive business correspondence: American and Japanese.
Paper presented at the Ninth Annual Penn State Conference on Rhetoric and Composition, Pennsylvania
State University, University Park, PA.

Connor, U. (1988, October). A contrastive study of persuasive business correspondence: American and Japanese.
Paper presented at the 15th International Convention of the Association for Business Communication,
Indianapolis, IN.

Connor, U. (1989, March). Linguistic/rhetorical measures for persuasive student writing. Paper presented at
the Conference on College Composition and Communication, Seattle, WA.

Connor, U., & Johns, A. M. (1989, March). Introducing ESL students into academic discourse communities:
Differences do exist. Paper presented at the International TESOL Conference, San Antonio, TX.

Allaei, S., & Connor, U. (1989, March). Performative assessment: Combining assessment and instruction. Paper
presented at the International TESOL Conference, San Antonio, TX.

Connor, U. (1990, March). Writing of ESL graduate business students. Paper presented at the International
TESOL Conference, San Francisco, CA.

Connor, U. (1990, March). Application of contrastive rhetoric in advanced ESL writing. Paper presented at the
International TESOL Conference, San Francisco, CA.

Carrell, P. L., & Connor, U. (1990, March). Reading and writing persuasive and expository texts. Paper presented
at the International TESOL Conference, San Francisco, CA.

Carrell, P. L., & Connor, U. (1990, March). Reading and writing persuasive and expository texts. Paper presented
at the Second Language Research Forum, Eugene, OR.

Connor, U., & Carrell, P. L. (1991, March). The interpretation of prompts for writers and readers in holistically
rated direct assessment. Paper presented at the International TESOL Conference, New York.

Carrell, P. L., & Connor, U. (1991, March). Reading and writing different genres. Paper presented at the
Conference on College Composition and Communication, Boston, MA.

Connor, U. (1992, March). Paradigm shifts in contrastive rhetoric. Implications for ESL. Paper presented at the
Conference on College Composition and Communication. Cincinnati, OH.

Connor, U. (1992, March). Writing from sources: Case studies of graduate students in business management.
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Paper presented at the International TESOL Conference, Vancouver, Canada.

Folman, S., & Connor, U. (1992, March). Intercultural rhetorics differ. Paper presented at the International
TESOL Conference, Vancouver, Canada.

Connor, U. (1992, July). Contrastive rhetoric in English as a foreign language. Paper presented at the
conference of the 1992 TESOL Summer Institute. Bratislava, Czechoslovakia.

Connor, U. (1993, April). Methods of research of contrastive rhetoric. Paper presented at the Qualitative
Research on ESL Writing session, TESOL Conference, Atlanta, GA.

Connor, U. (1993, April). Genre-based studies of contrastive rhetoric. Paper presented at the Intercultural
Literacies session, International TESOL Conference, Atlanta, GA.

Connor, U., & Asenavage, K. (1993, April). A study of collaboration in writing groups. Work-in-progress paper
presented at the International TESOL Conference, Atlanta, GA.

Connor, U., & Asenavage, K. (1993, April). A study of collaboration in writing groups. Paper presented at the
Conference on College Composition and Communication, San Diego, CA.

Connor, U. (1994, March). Cross-cultural differences in text quality. Paper presented at the Conference on
College Composition and Communication, Nashville, TN.

Connor, U. (1994, March). Learning discipline-specific academic writing: A case study of a Finnish graduate
student in the United States. Paper presented at the American Association for Applied Linguistics
Conference, Baltimore, MD.

Connor, U., & Davis, K. (1994, March). Letters of job application: A cross-cultural study. Paper presented at the
International TESOL Conference, Baltimore, MD.

Connor, U., & Mayberry, S. (1994, March). Sorting the good information from the bad or the international
graduate student writing in a disciplinary community. Paper presented at the International TESOL
Conference, Baltimore, MD.

Connor, U., & Davis, K. (1994, April). Meaning components in letters of job application: U.S. and Belgian
contrasts. Paper presented at the Languages and Communication for World Business and the
Professions, Eastern Michigan University, Ypsilanti.

Connor, U., & Phillips, M. (1995, January). Development of a truly international business writing course.
Workshop presented at the Writing across Cultures Conference, University of Turku, Finland.

Connor, U. (1995, March). Contrastive study of job applications: Finnish, Flemish, and U.S. Paper presented at
the American Association for Applied Linguistics Conference, Long Beach, CA.

Connor, U. (1995, March). Contrastive study of genre in contrastive rhetoric. Paper presented at the New
Directions in Intercultural Literacy Studies session, International TESOL Conference, Long Beach, CA.

Connor, U., & Mauranen, A. (1995, March). Milking Brussels: Strategies of successful grant writers. Paper
presented at the International TESOL Conference, Long Beach, CA.

Connor, U. (1996, March). My journey through contrastive rhetoric: A literacy autobiography. Paper presented
at the International TESOL Conference, Chicago, IL.

Connor, U. (1996, March). Writing grant proposals in a second language. Paper presented at the International
TESOL Conference, Chicago, IL.

Connor, U. (1996, August). How like you our fish? A case study. Paper presented at the Congress of
International Applied Linguistics, Jyvéskyla, Finland.

Connor, U. (1996, August). Grant proposal writing of humanists and scientists. Paper presented at the Congress
of International Applied Linguistics, Jyvaskyld, Finland.

Connor, U., & Halleck, G. (1997, March). Rhetorical moves in successful TESOL proposal summaries. Paper
presented at the International TESOL Conference, Orlando, FL.

Connor, U., & Schumacher, S. (1998, March). Mapping discourses of management: Data from the U.S. pilot
projects. Paper presented at the American Association for Applied Linguistics Conference, Seattle, WA.

Connor, U. (1998, April). Contrastive rhetoric: Issue of genre. Paper presented at the Conference on College
Composition and Communication, Chicago, IL.

Connor, U. (1999, March). Grant proposals as persuasive genre: A corpus approach. Paper presented at the
American Association for Applied Linguistics Conference, Stanford, CT.

Levine, A., Oded, B., Connor, U., & Asons, L. (1999, March). Variation in EFL/ESL peer response. Paper presented
at the International TESOL Conference, New York.

Connor, U., & Precht, K. (1999, May). Designing corpora for multiple uses: Balancing the needs of linguists and
philanthropic fundraisers. Paper presented at the First North American Symposium on Corpora in
Linguistics and Language Teaching, Ann Arbor, MI.

Upton, T. A., & Connor,U. (1999, August). Variation in politeness strategies in letters of application across
cultures. Paper presented at the International Congress of Applied Linguistics, Tokyo, Japan.
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Connor, U. (2000, March). Changing currents in contrastive rhetoric: An emerging research paradigm. Paper
presented at the International TESOL Conference, Vancouver, Canada.

Connor, U., & Duerksen, A. (2000, March). Competence of ITAs: Lessons from genre analysis and academic
literacy. Paper presented at the International TESOL Conference, Vancouver, Canada.

Connor, U., & Upton, T. A. (2000, March). Cross cultural differences in politeness: Data from a business English
learner corpus. Paper presented at the meeting of the American Association of Applied Linguistics
Conference, Vancouver, Canada.

Connor, U. (2000, April). Changing currents in contrastive rhetoric. Paper presented at the Conference on
College Composition and Communication, Minneapolis, MN.

Connor, U. (2001, February). Persuasive appeals in direct mail letters: A pilot study. Paper presented at the
American Association of Applied Linguistics Conference, St. Louis, MO.

Connor, U. (2001, February). Contrastive rhetoric: New directions. Paper presented at the International TESOL
Conference, St. Louis, MO.

Connor, U., & Upton, T. A. (2001, February). Teaching argumentative writing in the ESL composition class.
Paper presented at the International TESOL Conference, St. Louis, MO.

Halleck, G., & Connor, U. (2001, February). Rhetorical moves in TESOL conference proposals. Paper presented
at the American Association of Applied Linguistics Conference, St. Louis, MO.

Connor, U. (2002, March). Culture, identity, and contrastive rhetoric. Paper presented at the Conference on
College Composition and Communication, Chicago, IL.

Connor, U. (2002, April). Discourse in the professions: Practical implications of specialized corpora. Session
organizer and chair, American Association for Applied Linguistics Conference, Salt Lake City, UT.

Connor, U. (2002, April). Contrastive rhetoric and the teaching of L2 academic writing to multilingual learners.
Paper presented at the International TESOL Conference, Salt Lake City, UT.

Connor, U,, Halleck, G., & Mbaye, A. (2002, April). Cross-cultural issues of academic literacy in U.S. research labs:
Fronting the socialization dimension. Paper presented at the American Association of Applied Linguistics
Conference, Salt Lake City, UT.

Connor, U., & Gladkov, K. (2002, November). Rhetorical appeals in direct mail fundraising letters. Poster
presented at the Fourth North American Symposium of the American Association for Applied Corpus
Linguistics, Indianapolis, IN.

Connor, U,, Upton, T. A, & Huh, Y. (2002, November). Linguistic dimensions of non-profit grant proposals.
Poster presented at the Fourth North American Symposium of the American Association for Applied
Corpus Linguistics, Indianapolis, IN.

Connor, U., & Gladkov, K. (2003, March). Linguistic and rhetorical analysis of philanthropic discourse. Paper
presented at the Conference on College Composition and Communication, New York.

Connor, U. & Upton, T. A. (2003, March). The genre of grant proposals: A corpus linguistic analysis. Paper
presented at the meeting of the American Association of Applied Linguistics Conference, Arlington, VA.

Connor, U., Rozycki, W., & McIntosh, K. (2004, April). Culture in ESP. Paper presented at the International
TESOL Conference, Long Beach, CA.

Connor, U. (2004, May). Written discourse analysis. Focus on methods. Paper presented at the 2004 American
Association of Applied Linguistics Annual Conference, Portland, OR.

Connor, U., & Upton, T. A. (2004, May). Stance in nonprofit grant proposals. Paper presented at the 2004
American Association of Applied Linguistics Annual Conference, Portland, OR.

Connor, U. (2004, May). Intercultural rhetoric research: Beyond texts. Paper presented at the 2" Symposium
on Intercultural, Cognitive, and Social Pragmatics (EPICS II), Seville, Spain.

Nagelhout, E., Connor, U., Goering, E., Steinberg, R. (2004, November). Persuasion in fundraising letters: An
interdisciplinary study. Paper presented at Association for Research on Nonprofit Organizations and
Voluntary Action, Los Angeles, CA.

Connor, U. & Anthony, M. (2005, March). Applications of contrastive rhetoric in composition instruction. Paper
presented at College Composition and Communication Conference (CCCC), San Francisco, CA.

Connor, U. (2005, March). Methods of intercultural rhetoric reseach. Paper presented at International TESOL
Conference, San Antonio, TX.

Connor, U. (2005, March). Autoethnography of public speaking. Paper presented at the International TESOL
Conference, San Antonio, TX.

Connor, U., & Upton, T. (2005, May). Understanding the moves of grant proposals: Exploring the role of stance.
Paper presented at the American Association for Applied Corpus Linguistics (AAACL) Conference, Ann
Arbor, MI.

Connor, U., & Anthony, M. (2005, July). Semantic variation in persuasive appeals of fundraising letters. Paper
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presented at the World Congress of Applied Linguistics, Madison, WI.

Connor, U., Kubota, R., Reynolds, D., Bloch, ]., Yakhontova, T., Hirvela, A., & Abe, M. (2006, March). Intercultural
rhetoric and the teaching of ESL/EFL writing. Panel presented at the International TESOL Conference,
Tampa, FL.

Connor, U., Rozycki, W., & Ruiz Garrido, M. (2006, June). Intercultural study of health literacy and medicine
labels. Paper presented at the Joint Conference of the AAAL and ACLA/CAAL, Montreal, Canada.

Connor, U., Rozycki, W., & Ruiz Garrido, M. (2006, June). Intercultural study of health literacy and medicine
labels. Paper presented at the Fourth Interdisciplinary Conference on Communication, Medicine & Ethics
(COMET), Cardiff University, Wales.

Connor, U., & Rozycki, W. (2007, March). Intercultural communication and ESP: Points of intersection. Paper
presented at the 2007 TESOL Convention, Seattle, WA.

Connor, U., & Rozycki, W. (2007, March). Small cultures in the classroom: Applying a new model of culture.
Paper presented at Edward C. Moore Symposium, Center for Teaching and Learning, [UPUI, Indianapolis.

Connor, U., Goering, E., Hamilton, H., & Mac Neill, R. (2007, June). Exploring health literacies in relation to
prescription medication. Paper presented at the Communication, Medicine, & Ethics conference
(COMET), University of Lugano, Switzerland.

Connor, U., & Rozycki, W. (2007, June). Assessing discourse knowledge of medical residents. Paper presented at
the Third Biennial Conference on Intercultural Rhetoric and Discourse: Multiple Literacies Across
Cultures, Ohio State University, Columbus.

Rozycki, W., Pylitt, L., Connor, U., Logio, L. (2007, October). Assessment of cultural knowledge of international
medical graduates: The interpersonal communication assessment (ICA). Poster presented at the
Internation Conference on Communication in Healthcare (ICCH), Charleston, South Carolina.

Connor, U. (2008, February). From contrastive to intercultural rhetoric. Paper presented at the 3rd
International Santa Barbara Conference on Writing Research: Writing Research Across Borders,
University of California, Santa Barbara, CA.

Connor, U., & Lopez-Yunez, A. M. (2008, March). Intercultural negotiation and health literacy. Paper presented
at the AAAL Conference, Washington, D.C.

Rozycki, W., Pylitt, L., & Connor, U. (2008, April). Assessing intercultural competence among international
medical graduates, Paper presentation at the 2008 TESOL Convention, New York, NY.

Connor, U. (2008, April). From contrastive to intercultural rhetoric. Paper presented at the 2008 TESOL
Convention, New York, NY.

Connor, U., Belz, ]., Canagarajah, S., Hood, S., House-Edmondson, J., & Roberts, P. (2008, April). Intercultural
negotiation practices from the border zones. Panel presented at the International TESOL Conference.

Connor, U., & Rozycki, W. (2008, June). Intercultural study of health literacy and medication adherence. Paper
presented at the Fourth Conference on Intercultural Rhetoric and Discourse, IUPUI, Indianapolis, IN.

Connor, U,, Belz, |, Goering, E., Lauten, K., Rozycki, W., Roach, P., & Wolf, J. (2008, September) Medication
adherence: Patients’ own voices. Paper presented at the International Conference on Communication in
Healthcare, Oslo, Norway.

Rozycki, W., & Connor, U. (2008, November). Training postdoctoral researchers: A model for professional
development. Paper presented at the IEEE Professional Communication Society (Japan Chapter) Annual
Seminar at Waseda University, Tokyo, Japan.

Connor, U,, Belz, |, Goering, E., Lauten, K., Roach, P., & Wolf, ]. (2009, March). Disease, bodies and adherence
through patient’s own voices. Paper presented at the American Association for Applied Linguistics
Conference, Denver, CO.

Connor, U. (2009, March). Intercultural Rhetoric. Paper presented at the Conterence on College Composition
and Communication (CCCC), San Franciso, CA.

Lépez-Yunez, A, Antdn, M, Balunda, S., Belz, ]., Connor, U., Goering, E., Hayat, A., Lauten, K., Roach, P., & Wolf, ].
(2009, March). Intercultural negotiation and health literacy. Paper presented at 13th Annual
Conference of the National Hispanic Medical Association, Brooklyn, NY.

Connor, U. (2009, March). Changing needs in health communication to reach underserved populations. Paper
presented at the 10th Anniversary of ICIC Symposium "Language in health care: future views",
Indianapolis, IN.

Connor, U., Anton, M., Balunda, S., Belz, |, Goering, E., Hayat, A., Lauten, K., Roach, P., & Wolf, ]. (2009, June).
Working toward a new model of health literacy. Paper presented at the Communication, Medicine, &
Ethics conference (COMET), Cardiff, Wales.

Lauten, K., Connor, U., Antén, M., Balunda, S., Belz, |., Goering, E., Hayat, A., Roach, P., & Wolf, ]. (2009,
October). Adherence intervention -- applied research. Poster presented at the International Conference on
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Communication in Healthcare, Miami, FL.

Lauten, K., Connor, U., Antén, M., Balunda, S., Belz, |., Goering, E., Hayat, A., Roach, P., & Wolf, ]. (2009,
October). An intercultural study in health literacy. Paper presented at the International Conference on
Communication in Healthcare, Miami, FL.

Lauten, K., Connor, U., Antén, M., Balunda, S., Belz, ]., Goering, E., Hayat, A., Roach, P., & Wolf, ]. (2009,
October). PLAIN Health Indicators -- improving adherence. Poster presented at the Health Literacy
Annual Research Conference, Institutes of Medicine Roundtable on Health Literacy, Washington, DC.

Connor, U., & Cortes, V. (2010, March). 4 corpus linguistic analysis of diabetes patients’ health beliefs and
action. Paper presented at the American Association of Applied Linguistics Conference, Atlanta, GA.

Lauten, K., Connor, U., Antén, M., Balunda, S., Goering, E., Hayat, A., Roach, P. (2010, April). Listening to
patients’ voices: English and Spanish speakers talk about living with diabetes. Paper presented at the 11th
Biennial Kentucky Conference on Health Communication, Lexington, KY.

Goering, E., Connor, U., Antén, M., Balunda, S., Hayat, A., Lauten, K., Roach, P. (2010, April). Listening to
patients’ voices: linguistic indicators of diabetes self-management. Paper presented at the 11th Biennial
Kentucky Conference on Health Communication, Lexington, KY.

Lauten, K., Connor, U., Antén, M., Balunda, S., Goering, E., Hayat, A., Roach, P. (2010, May). Health literacy and
medication adherence in diabetes. Poster presented at the Institute for Healthcare Advancement’s Ninth
Annual Health Literacy Conference, Irvine, CA.

Lauten, K., Connor, U., Anton, M., Balunda, S., Goering, E.,Hayat, A., & Roach, P. (2010, June). Intercultural
modeling of health literacy: A study. Paper presented at the Communication, Medicine, & Ethics (COMET)
Conference, Boston, MA.

Balunda, S., Connor, U., Antén, M., Goering, E., Hayat, A., Lauten, K. & Roach, P. (2010, June). An Intercultural
analysis of sources of medical information and their relationship to adherence in diabetes patients. Paper
presented at the 6th Conference on Intercultural Rhetoric and Discourse, Atlanta, GA.

Lauten, K., Connor, U., Anton, M., Balunda, S., Goering, E., Hayat, A., & Roach, P. (2010, September), Patient-
centred adherence improvement. Paper presented at the International Conference on Communication in
Healthcare, Verona, Italy.

Lauten, K., Connor, U., Anton, M., Balunda, S., Goering, E., Hayat, A., & Roach, P. (2010, November).“You are
what you talk” - patient-centered interactions. Paper presented at the ICADE Diabetes Conference 2010,
Indianapolis, IN.

Connor, U., & Lauten, K. (2010, November). ESP programs in health care. Paper presented at the 2010
INTESOL Conference, Indianapolis, IN.

PRESENTATIONS AND PUBLICATIONS FOR COMMUNITY SERVICE

Connor, U., & Seig, M. T. (1999, October). Components of a successful language training program in the
workplace. Symposium conducted at Hiring Employees with Limited English Skills Conference, World
Trade Association of Northeast Indiana, Fort Wayne, IN.

Connor, U. (1999, December). International issues in the Indiana workforce. Symposium conducted at the
Global Business Information Network Conference, organized by the Kelley School of Business, Eli Lilly &
Co., Indianapolis, IN.

Connor, U. (2001, March). New immigrants in Indiana. Building a civil society. Symposium conducted at the
12th Annual Joseph T. Taylor Symposium, Indianapolis, IN.

Connor, U. (2002, October). Cultural diversity. Symposium conducted at the 12t Annual Asian Festival,
Indianapolis, IN.

Connor, U. (2003, January). Language death: Is Finnish finished? Paper presented at the Indianapolis Woman’s
Club, Indianapolis, IN.

Connor, U. (2004, March). Bridging the culture and language gap. Symposium conducted at the Employing
Foreign Nationals: Opportunities and Challenges seminar, International Center for Indianapolis,
Indianapolis, IN.

Connor, U. (2005, February). Language and gender: Women’s ways of talking. Paper presented at the
Indianapolis Woman'’s Club, Indianapolis, IN.

Connor, U. (2007, April). Langugage, culture, and socialization: Immigration in Indiana. Paper presented at the
Indiana Immigration and Immigration Law panel, Wabash College, Crawfordsville, IN.

Fischer, C., Rozycki, W., & Connor, U. (2007, November). ESL tutor - Become a volunteer! Workshop presented
for the Spirit & Place Festival, IUPUI, Indianapolis, IN.

Connor, U. (2007, December). Multidisciplinarity strengthens research. Invited speaker at IUPUI University
Faculty Club’s “Reading at the Table” Speaker Series, Indianapolis, IN.
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Connor, U. (2008, January). The story of my bicycles. Paper presented at the Indianapolis Woman’s Club,
Indianapolis, IN.

Rozycki, W.,, Pylitt, L., Connor, U., & Logio, L. (2008, March). Assessing cultural knowledge: The ICA
instrument. Presented at the Faculty Development Day, Indiana Academy of Family Practice,
Indianapolis.

Interview with Ulla Connor. (2009, February). Cable television event news program Comcast Newsmakers,
Indianapolis, IN

Indianapolis Woman’s Club (2009-2010). Member, membership committee

Indianapolis Woman's Club (2010-2011). Member, room committee
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INDIANA UNIVERSITY

January 10, 2011

Charles R. Bantz, Chancellor, I[UPUI
355 N. Lansing Street
Indianapolis, IN 46202

Dear Chancellor Bantz,

| am joining Dean William Blomquist in nominating Ulla M. Connor for an IUPUI Chancellor’s
Professorship. Since | am not a member of her field, | am limited in how much | can speak technically to
her scholarship, but | can testify to the distinction of her achievements, particularly her founding of the
Indiana Center for Intercultural Communication (ICIC) because | served on the ICIC Advisory Board from
its inception through June 2003. In 2009, | moderated and spoke at the 10" anniversary ICIC symposium
on “Language in Health Care,” which was itself an excellent example of how Dr. Connor’s work has been
boundary-spanning in enriching our campus.

Professor Connor’s Curriculum Vitae is that of a very distinguished international scholar. Her principal
professional organization—Teachers of English to Speakers of Other Languages (TESOL)—has repeatedly
highlighted her work as exemplary both in its annual “Breakfast Star” Program, whereby graduate
students and junior faculty can meet dignitaries in the field, and in the teaching that association has
made available through a series of International Summer Institutes. It just so happens that | have
gotten to know a rather large number of TESOL faculty around the country (my younger daughter has
interests that touch this area), and more than one of them has described her as a “rock star” within
TESOL circles because of the conceptual richness of her work in contrastive rhetoric. She is much in
demand as a lecturer and examiner around the world; | have actually had the experience of going to
some faraway spot as a consultant and being asked if | know Professor Connor (this happened to me
most recently at Hong Kong Polytechnic University). Her election to The Finnish Society of Sciences and
Letters in 2000 is proof of her sterling reputation because that august group is highly selective, much the
way our National Academies are.

What | find most remarkable about her work is the way she has taken the concerns of a practice field—
English as a Second Language—as her phenomena of concern and has plumbed key conceptual issues in
ways that have moved forward the theoretical underpinnings of her field, particularly in terms of
contrastive rhetoric, while simultaneously serving the interests of education and practice. ICICis a
unique center. Like all centers, it values research and research training, but this Center has developed
new linguistic text banks by addressing the practical concerns of institutional clients (e.g., the
fundraising community and healthcare professionals to name two disparate populations) thus extending
the writing samples available to future graduate students as they try to understand practical problems.
This cycle of (a) using practice to (b) shape research questions which when answered (c) develop the
knowledge base available to the next generation of scholars is a familiar one to scholars in the basic and
social sciences. Professor Connor has creatively introduced this model into teaching English as a second
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language, and in the process has managed to transform an important area of growing interest around
the world, e.g., her work has been translated into Swedish, Finnish, and Chinese.

So impressed was the Founding Chair of ICIC’s Advisory Board with the Center’s achievements in
interweaving teaching, research, and practice that he and his wife decided to endow the Zimmer Chair
in Intercultural Communication, the first endowed chair in the School of Liberal Arts. That kind of
community support is evidence of ICIC’s worth that goes well beyond the conventional metrics of
attracting graduate students and refereed publications/presentations. ICIC has been in existence for a
dozen years, and the Center is thriving with grant and contract support typically not seen in a School of
Liberal Arts, for example, the Lilly Foundation has supported a major project concerned with health
literacy and it has recently been awarded a Signature Center Initiative Grant.

The Chancellor’s Professorship is awarded not only to a distinguished scholar, but one who has
contributed mightily to the well-being of the campus through teaching and service. Dr. Connor was
instrumental in developing Indiana’s first endorsement program for English-as-a-second-language K-12
teachers and she has played a leadership role in the development of two MA programs, including one in
TESOL to accommodate the great demand for such teachers in Indiana. This leadership is not only
important to IUPUI as a campus, but to the economic well-being of the state as immigration patterns
change and there is great interest in attracting internationals to Indianapolis as business partnerships
become more global in reach. Dr. Connor’s service to IUPUI has been equally creative. Collaborating
with the IUPUI Office of Research and Sponsored Programs, Professor Connor has developed a program
to facilitate the experience of doctoral students and postdoctoral fellows for whom English is a second
language. In this project and many others, Professor Connor demonstrated her commitment to
interdisciplinary issues. Where | particularly saw her shine is when she chaired the Faculty Council’s
Planning Committee and served on the Futures Group (2001-03) where she worked with key
administrators in strategic planning for the campus. Another example of her extensive service is the fact
that she has long held adjunct faculty positions in Women'’s Studies and Philanthropic Studies, and has
contributed mightily to the development of those interdisciplinary programs.

Professor Connor is, in my opinion, one of [IUPUI’s most distinguished scholars. She has developed new
academic programs, with the ICIC her most enduring legacy. She has been boundary spanning in her
interdisciplinary committee work. In summary, she is the very essence of what an IUPUI Chancellor’s
Professor should be. | fear that because she holds an endowed chair, she may be perceived as not
“needing” to be named to this distinction too, but | would urge not falling into that kind of thinking
because being a Chancellor’s Professor is a different kind of honor, one that acknowledges the impact a
person has had on the campus as a whole. And Dr. Connor has had enormous impact on the campus,
from her work with Catholic Charities of Indianapolis to her 17-year-old partnership with Tsuda College
in Japan, and her role in bringing major intercultural rhetoric and written discourse conferences to IUPUI
in 2005, 2006, 2008 and 2012.

Sincerely,

gt
Angela Barron McBride, PhD, RN

Distinguished Professor-University Dean Emerita
Office of the Dean 1111 Middle Drive Indianapolis, IN 46202-5107  (317) 274-1486  http://nursing.iupui.edu





Angela Barron McBride is Distinguished Professor-University Dean Emerita at Indiana University School
of Nursing. She is a Fellow of the American Academy of Nursing, of the National Academies of Practice,
and the American Psychological Association's Division 35 on the Psychology of Women and Division 38
on Health Psychology. She has received honorary doctorates from the University of Cincinnati, Eastern
Kentucky University, Georgetown University, Medical College of Ohio, University of Akron, and Purdue
University, and the University of San Francisco has honored her with its University Medallion. In 1995,
she received the "Outstanding Contributions to Nursing and Health Psychology" Award from the
American Psychological Association’s Division on Health Psychology. That same year, she was elected to
membership in the Institute of Medicine, The National Academies.
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January 6, 2008
Charles R. Bantz
Chancellor, IUPUI
Executive Vice President, Indiana University
355 N. Lansing Street
Indianapolis, IN 46202

Dear Chancellor Bantz:

I am very pleased to be asked to write this letter of support on behalf of Dr. Ulla Connor,
a nominee for a Chancellor’s Professorship at IUPUI. | have known Dr. Connor for 24
years, and | regard her as one of the leading applied linguists in the world in her fields of
specialization. | am quite sure that I am not alone in this assessment of her reputation.
She is a international leader in three different, but related, sub-fields within applied
linguistics: Intercultural rhetoric, written discourse analysis, and English for Specific
Purposes (ESP) research. Her reputation is based on innovative research studies, careful
analyses of major questions, consistent high-level research productivity, and the ability to
synthesize research and present significant insights on key issues in multiple research
fields. She has published in all of the major journals in applied linguistics during the
course of her career and she is consistently invited as a plenary speaker at conferences
and meetings around the world. With over 100 articles, book chapters, and books, she
has contributed in major ways not only to her academic fields, but also to the reputation
of UIPUI as a research community of exceptional quality and integrity.

She is recognized world-wide as a leader (if not the leader) in the field of Intercultural
Rhetoric (sometimes known as Contrastive Rhetoric), a field that she has been actively
involved in for over 25 years. Apart from numerous widely cited research studies and
publications, she has published the standard reference volume on the field (Cambridge
University Press 1996). Dr. Connor is also internationally recognized for her research on
written discourse analysis, spanning over 30 years. She has developed multiple
approaches to the analysis of written discourse that have been taken up by other scholars
to examine various professional genres and as well as the development of student writing.

And if being recognized as a leading scholar in two fields is not enough, Dr. Connor is
also widely recognized as a leading scholar in the areas of English for Specific Purposes
and applied corpus analysis. Her work in ESP centers on business communication, grant
proposals, fundraising letters, conference proposals, medical discourse, and number of
other functional genres. Her recent work on medical discourse and health literacy
represents one example of a multi-faceted, and very productive, research agenda.





Her work in applied corpus linguistics over the past 15 years has also drawn considerable
attention, both internationally as well as in the US. Dr. Connor has published three major
books on research in this field in the past five years, and she is a leading authority on the
applications of corpus linguistics to English for professional communication. Her
growing reputation in this fourth sub-discipline is also well attested in her journal articles,
book chapters and invited presentations at major conferences.

As one might expect of a professor working at the highest level of her field, Dr. Connor
has also developed a strong track record in grant funding, a particularly uncommon
achievement for an English professor. She has used these grant opportunities to
significantly extend her research work in intercultural rhetoric, language uses in
professional contexts, and corpus linguistics. Her more recent research interest in
medical discourse has also received important grant funding.

One might well ask how one person can be so highly accomplished in four distinct areas
of her academic field. The key is that all of her work centers around the study of written
discourse and the abilities of writers to produce effective (or less effective) written
discourse. Over the course of more than a 25 year academic career, Dr Connor has built
one major area of inquiry upon the next. The earlier work on ESP and intercultural
rhetoric provided a foundation on which to build further inquiry into written genres, their
uses, and their production. In the past 15 years, Dr. Connor has used corpus linguistic
methods to explore several applied linguistics issues. She has turned this innovative
methodology to issues arising out of written discourse more generally and out of
intercultural rhetoric, ESP, and textual genre analysis more specifically. Most recently,
she has used the research foundations that she has already developed to examine the role
of medical discourse and health literacy on patient well-being. Overall, her scholarly
career reveals a consistent research trajectory that creates a powerful coherence to her
extensive and significant body of scholarship. This strength of consistent inquiry is what
one would expect of a leading scholar in any field. Dr. Connor certainly fits that
description. 1 do not need to review the various awards and forms of recognition that Dr.
Connor has received because of her work, but it is important to note that many other
groups around the world have recognized and celebrated the scholarship of Dr. Connor
and her contributions to her field.

One of the criteria for the Chancellor’s Professorship is a very high expectation for
professional recognition nationally and internationally. | can assure you that Dr. Connor
more than meets this criterion. Indiana University Purdue University Indianapolis is very
fortunate to have Dr. Connor as a member of its faculty and should celebrate her
accomplishments by appointing her to the level of Chancellor’s Professorship.

Sincerely,

Bill Grabe, Regent’s Professor,
Program in Applied Linguistics, English Department





Northern Arizona University






January 3, 2009

Charles R. Bantz

Chancellor, IUPUI

Executive Vice President, Indiana University
355 N. Lansing Street

Indianapolis, IN 46202

Dear Dr. Bantz:

I am honored to join in support of Professor Ulla Connor’s nomination for a Chancellor’s Professorship
at IUPUI. | am confident that Professor Connor's sterling record of scholarship--her programmatic
intellectual leadership in the field of applied linguistics as well as her institutional contributions to her
university--would earn her a place in the highest echelons of distinction at most leading universities in
the U.S. Moreover, notwithstanding her stature as a senior scholar, Professor Connor continues to
innovate. Her recent embrace of health literacy within the domain of the Intercultural Communication
Center is a masterful stroke, and has rightfully attracted substantial external funding. Accordingly, I
enthusiastically endorse Professor Connor's nomination for an [IUPUI Chancellor’s Professorship.

An excellent scholar is one who consistently produces thoughtful and informative research, but a
singular scholar is one who conveys a compelling vision of a field of study to her disciplinary
community. In 1987 and '88 Professor Connor issued a trifecta of publications that marked her as an
individual with great promise of inscribing just such a compelling stamp on the discipline of applied
linguistics and discourse studies. The publications to which I allude include an influential road map for
research in second language writing ("Research Frontiers in Writing Analysis," fittingly selected for
subsequent reprinting in Landmark Essays on ESL Writing), a book chapter that presented a model
empirical study of cross-cultural differences in writing style ("Cross Cultural Variation in Argument,”
co-authored with Purdue's Janice Lauer), and a coedited volume that helped demonstrate the sheer
empirical and theoretic weight that had been accumulating in the then emerging area of contrastive
rhetoric (Writing Across Languages: Analysis of L2 Text). Prior to this set of publications, scholars of
second language writing--especially those who were students of Robert Kaplan at USC (Connor was
not)-had invoked Kaplan's notions of culture-specific rhetorical patterns in sporadic analyses of second
language writing. But it was Professor Connor's concentrated efforts at this juncture in time which
consolidated a critical mass of such scholarship, imposed far more rigorous scientific standards upon it,
and catapulted it into the mainstream of applied linguistics. When | taught a graduate seminar on
culture and written language in 1990, my students and | spent considerable time with the works by Ulla
Connor to which I refer above. These works remain staples as well for my more recent students in
applied linguistics.

Over the next eight years or so, Professor Connor herself was the leading contributor to the growing
body of research in contrastive rhetoric, publishing much of it in the top venues for this area (e.g.,
Research in the Teaching of English, TESOL Quarterly). Then in 1996, Cambridge University Press
published her watershed volume, Contrastive Rhetoric: Cross-Cultural Aspects of Second Language
Writing. This book took a synoptic perspective on the research on culture and writing extant to that
point. It framed what might be called the "standard theory" of cultural differences in textual realization
of rhetorical patterns. Today, it is hardly possible to write credibly on that topic without acknowledging
Professor Connor's book as a touchstone. That the book has been the target of attack by certain critics |
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take as a mark of its stature. Professor Connor's estimable record of guest lectureships, visiting
professorships, and invited articles-international as well as national--is surely testament to the fact that
her "standard theory" of contrastive rhetoric has been the subject of many more numerous plaudits than
attacks, however.

What | find especially remarkable--and what | proffer as one key indicia of Professor Connor's
intellectual leadership--is that Professor Connor herself in more recent years has undertaken to critique
and revise the standard version of contrastive rhetoric which she did so much to explicate. My guess is
that she began to do so before the ink was even dry on her 1996 volume. Connor's reassessment
attempts to take account of nonacademic genres of writing and of new writing technologies such as
multimedia web page construction. In doing so, she moves the field of contrastive rhetoric more in
alignment with the far more expansive arena of culture and communication. Professor Connor’s
revised views are explicated most cogently in the concluding essay of her 2008 co-edited book,
Contrastive Rhetoric: Reaching to Intercultural Rhetoric. With this work, Professor Connor has seized
the initiative to push forward the very frontiers that she herself had established.

Lest any reviewers of Professor Connor's career achievements mistakenly infer that contrastive
rhetoric--the specific area of Connor's most programmatic contributions to date—is some sort of
backwater of esoteric scholarly dalliance, | wish to explicitly assert its centrality to at least three related
disciplines. (1) The education-oriented discipline of Teaching English as a Second Language draws
heavily upon contrastive rhetoric and Professor Connor's work to help determine where the limits of
purely linguistic instruction lie, and where instead instructors must switch to a more contextualized
kind of teaching that asks students to compare and contrast cultural expectations for communication.
(2) The discourse-based discipline of applied linguistics, in turn, draws methodologically upon
Connor's contrastive rhetoric research for models of identifying distinctive text structures that "make a
difference™ in terms of cultural meaning. (3) The problem-solving social scientific discipline of
intercultural communication studies draws upon Connor's research for potential techniques for
overcoming cultural barriers to intergroup understanding. These are all disciplines that stand stage
center in our increasingly multinational and multicultural interactions. The impact of Professor
Connor's scholarship in contrastive rhetoric is thus as significant as the latest headlines about global
trade, ethnic conflict, or the educational achievement of immigrant populations.

Were Professor Connor's contributions solely in the area of contrastive rhetoric, she would still be
counted among the most productive and influential scholars in the discipline of Applied Linguistics. In
the past 10 years, however--in addition to revising theories of contrastive rhetoric--she has also evolved
a robust research program in corpus linguistics and the analysis of nonacademic genres of writing.
While Connor's own empirical work has focused especially on analyses of fund-raising direct mail, this
research thread is germane to a broad range of professional genres. (Witness Connor's two 2004 edited
volumes on corpus linguistics and professional genres.) As a case in point, my own research on tobacco
industry documents, funded by the National Cancer Institute, has utilized some of Professor Connor's
research on fund-raising texts as a model for our study of corporate discourse.

Over the past two or three years Professor Connor has embarked on a logical extension of her work in
corpus linguistics and applied linguistics to the field of health literacy. Health literacy, as you may
know, is one of the cornerstones of public health policy in the U.S. Its centrality is affirmed in the
Department of Health and Human Service’s road map, Healthy People 2010 (and even more so in the
upcoming 2020 revision). Much of Connor’s health literacy research to date has focused on the
structure and usability of prescription drug information sheets—a matter of crucial importance in
preventing medication errors, especially in our increasingly multilingual and aging population. 1 was
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pleased to see that the Eli Lilly Foundation has seen fit to provide substantial financial support for this
new thrust. Having read some of Professor Connor’s most recent papers in health literacy, | myself was
impressed by the conceptual direction she seem to be taking, specifically, away from the simplistic
fixation on document readability that consumes much research on health literacy, and toward a more
social-interactive and ecological notion of health information processing.

Based upon the excellence of her empirical and conceptual contributions to several domains of research,
based upon the willingness she has manifested to revise and push the boundaries of her own work,

based upon her keen sense of innovation in extrapolating her work to new horizons like health literacy,
but especially based upon the programmatic scholarly vision that she has promulgated to an entire
discipline, Ulla Connor has without doubt achieved singular distinction. To confer the designation
Chancellor’s Professor on Ulla Connor, then, would be to appropriately acknowledge the stature of her
career achievements and contributions, as well as to honor the institution with which her name is so
closely associated.

With best personal regards,

Don Rubin

Senior Researcher

Center for Health and Risk Communication
Professor Emeritus

Department of Speech Communication
Department of Language and Literacy Education
Program in Linguistics






546 Fifth Street
Ann Arbor
M1 48103-4839

Charles R. Bantz December 26, 2008
Chancellor, IUPUI

Executive Vice President, Indiana University

355 N. Lansing Street

Indianapolis

Dear Chancellor Bantz,

I have been asked to provide an evaluation letter for Ulla Connor in connection
with her being nominated for a Chancellor’s Professorship at IUPUI. | am more than
happy to comply with this request.

Professor Ulla Connor occupies a central and distinctive position in the fast-
evolving global world of Applied Linguistics. Given contemporary trends such as the
increasing global domination of English and the internationalization of academic and
corporate affairs, Applied Linguistics finds itself as an increasingly important player in
those trends. There are two aspects of this that are relevant here: One centers around
interdisciplinary attempts to delineate the forms and understand the underlying rationales
of professional discourses from around the world; the other focuses on matching these
understandings with the needs and aspirations of non-native speakers of English as they
attempt to find their rightful places in today's professional communities.

I have offered this background sketch to try and situate Ulla Connor within its
contemporary context, because she occupies a rather special place not so easily
discernible from the extremely copious and impressive information contained in her CV.
On the basis of her listed achievements and of her general reputation, both nationally and
internationally, she would be included within the world's "Top Twenty" applied linguists,
but there are a number of special characteristics that in combination make her close to
unique.

First, she is one of very few (Vijay Bhatia only comes immediately to mind) who
is equally comfortable and equally recognized in the areas of academic, business and
institutional communications. A wonderful example of that is the joint 1999 paper with
Anna Mauranen "Linguistic analysis of grant proposals: European Union research
grants”, which incidentally I nominated for the Horowitz Prize given for the best article
published in English for Specific Purposes in the preceding calendar year. This took and
then modified certain techniques of genre analysis developed for research articles and did





so to great theoretical and practical effect. This paper has already become a key reference
not only for ongoing work on the institutional genre of research proposal itself, but also
for discourse-analytical studies of business and academic texts in general. More recently,
she has added corpus-concordancing techniques (often in collaboration with her close
IUPUI colleague Thomas Upton) to her discourse-analytic "toolbox". Earlier proof of the
success of this triangulated methodology can be seen in their joint paper on grant
proposals in the excellent 2004 Discourse and the Professions volume, which co-
incidentally she co-edited. Later evidence comes from the co-authored 2007 volume
entitled Discourse on the Move. (Incidentally, | was asked to write a long (2000 word)
review of this book for the official journal of the Linguistics Society of America, which
should appear in the second half of 2009.)

Secondly, via her numerous publications and presentations, she has become the
leading figure in the analysis and comparison of texts from different cultures. In this, she
has, as it were, taken over the mantle of Robert Kaplan of USC, who founded the field in
1966 and has since retired, and made it her own. There is enough in the accompanying
record to indicate that Ulla's 1996 volume in the prestigious " Cambridge Applied
Linguistics Series” remains a landmark, and indeed ISI statistics or Google Scholar
figures confirm this. However, what is even more impressive is how much she has gone
on from there, particularly with regard to exploring not so much any longer how sets of
discourses from a particular cultural context are different from those drawn from another
context, but what might be the best explanations for such difference. (No easy matter of
course.) A key element in all this is that Ulla Connor is herself a native speaker of
Finnish and has been able to make use of her experiences in acquiring mastery of English
as part of her rhetorical repertoire. There are still relatively few leading applied linguists
today who are not native speakers of English, Ulla being one of the principal ones. (And |
was intrigued to note from the CV that she has been identified by the Finnish version of
Reader's Digest as one of five "famous” Finns abroad!)

A third important characteristic is one that | would adjudge to be particularly
relevant to the honor for which she is being nominated. Ulla Connor's impressive record
as a scholar does not derive from opportunities she might have made for herself to
occupy some ivory tower, but has rather to be placed alongside a terrific record of
curricular and programmatic achievement and of institutional service. | learned this
directly when I was the external member of the 2005 review committee set up to evaluate
the Indiana Center for Intercultural Communication, where we all were impressed by
what she has achieved at [IUPUI. The ICIC is very much her creative inspiration, and the
Center has become increasingly recognized for its contributions to UIPUI’s commitments
to assisting local communities and, more internationally, for its summer institutes and
conferences. A further facet of her achievements is her skills in fund-raising and in
nurturing important donors.

However, the point | wish to stress in this letter is that these successful and multi-
faceted educational initiatives might seem to require full-time commitment from a
dedicated individual, while Ulla has apparently done all this while maintaining a
flourishing career as an internationally-recognized scholar. This is a time when many of





us older and senior members of our institutions are detecting a rather dismaying
diminution of "institutional loyalty" among our younger colleagues. Ulla Connor is a
splendid counter-example to this trend.

Bearing these contextualizations in mind, | would now like to return to my
opening background sketch. Ulla Connor's work covers both the descriptive-analytic and
the pedagogic-curricular wings of applied linguistics in ways that are not true of the
leading authorities in Second Language Acquisition. More germane to this particular
letter, she has expanded beyond her English for Academic Purposes first area of
specialization to incorporate business communications, now including her highly
innovative and successful work in fund-raising discourse, and in her important
intercultural studies on how job application letters and other types of communication vary
(or do not vary) from one culture to the next. In all of this Ulla Connor is a dedicated
interculturalist (if there is such a term) to which she brings the subtleties and
sophistications that her two disciplinary fields of expertise (linguistics and rhetoric)
provide. Indeed we are hosting a small conference at the University of Michigan, Ann
Arbor, next summer on Intercultural Rhetoric and we have invited Professor Connor to be
one of our three plenary speakers.

It comes as little surprise then that Professor Connor is well known not only in
her first home in Scandinavia and in her second home here in the United States, but
everywhere in the world where we find applied linguists. In her frequent travels, she is a
splendid ambassador for her scholarship, for her teaching and for her home institution.
She has immense energy and is currently even more productive and involved than she has
ever been, such as with the summer institutes/conferences at Indianapolis that she has
initiated, and with her recent involvements in health literacy and with her research into
the communicative needs of international medical post-doctoral fellows. This
combination of talents places her in very distinguished company indeed; her peers in this
regard might only include Professor Bhatia of the City University, Hong Kong, Professor
Bazerman at UCSB, and Professor Hyland at the University of London.

I am therefore very pleased to support Ulla Connor's nomination for a
Chancellor’s Professorship. Indeed, she would seem to be a strong candidate for such a
distinction. If I can be of any further assistance, | can be most easily reached at
jmswales@umich.edu.

Sincerely,

John M. Swales
Emeritus Professor of Linguistics, University of Michigan
Director of the English Language Institute 1987-2001






William Grabe is Regent’s Professor in the Program in Applied Linguistics in the English
Department at Northern Arizona University. He has published widely in the areas of written
discourse analysis, the development of reading abilities, the development of writing abilities, and
the disciplinary status of applied linguistics. He was Editor of the Annual Review of Applied
Linguistics (Cambridge University Press) for 10 years. He was past President of the American
Association for Applied Linguistics (2001-2002). He has served on various committees for
Educational Testing Service for 20 years (currently the ETS Visiting Research Panel). He
recently received the 2005 Distinguished Scholarship and Service Award from the American
Association for Applied Linguistics. At Northern Arizona University, he has served as Chair of
the English Department, as Executive Director of the NAU’s Academic Chair’s Council, and as
Interim Vice-Provost for Research and Dean of Graduate Studies.






Donald L. Rubin (PhD 1978, University of Minnesota) is Emeritus Professor of Speech
Communication, of Language & Literacy Education, and of Linguistics at the University
of Georgia. He is also senior researcher at that institution’s Center for Health and Risk
Communication as well as adjunct professor at Emory University. Rubin teaches mainly
in areas of empirical research methods, intercultural communication, language
assessment, and language diversity. His current areas of particular research activity
include (1) health literacy and health communication message design, (2) public health
workforce development in communication to reduce health disparities, and (3)
assessment of language proficiency among non-native speakers of English. In 2001 he
received two multi-year grants from the National Cancer Institute to examine the
language of tobacco industry documents using the techniques of corpus linguistics and
discourse analysis. He is currently Co-Investigator and Core Leader for a CDC-funded
center for excellence in health communication: the Southern Center for Health,
Communication, and Poverty. Rubin’s approximately 100 research publications have
appeared in such outlets as Journal of Communication, Health Communication, Journal
of Literacy Research, International Journal of Intercultural Relations, and Journal of
Language and Social Psychology. He is a former editor of the National Communication
Association journal Communication Education (2003-2005, volumes 52-54). He served
as chair of the Department of Speech Communication at the University of Georgia and
as faculty associate at the Board of Regents of the University System of Georgia.






John M. Swales was a Professor of Linguistics at the University of Michigan from 1987
to 2007, where he was also Director of its well-known English Language Institute for
many years. He is widely regarded as the leading international authority in the field of
English for Academic purposes. Of his many publications, particularly significant are
Genre analysis: English in academic and research settings (1990), Academic writing for
graduate students (with C. B. Feak (1994 & 2004), Other floors, other voices (1998) and
Research genres: Explorations and applications (2004). An educational memoir will be
published by the University of Michigan Press in 2009. In 2004, he was awarded a PhD
honoris causa by Uppsala University, and in 2008 a special issue of the Journal of
English for Academic Purposes was published in his honor. Although officially retired,
he remains actively involved in several projects.





